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Visit Loudoun.gov/retiree for more information and for virtual meeting
link.
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Town Hall Meetings
November 1, 2023  |  Noon - 1:30 p.m.   |   Board Room

November 8, 2023  |  Noon - 1:30 p.m.  |  Board Room (Retiree Focused)
November 15, 2023  |  Noon - 2 p.m.   |   Virtual
Enrollment Assistance
November 1, 2023  |  1 p.m. - 3 p.m.   |   Dulles Room

In person Meetings are held at Government Center

November 8, 2023  |  1:30 p.m. - 3:30 p.m.   |   Dulles Room

November 30, 2023  |  8:30 a.m. - 5:00 p.m.   |   Dulles Room

What's Different About This Year 
This year is an active open enrollment which means you must take action
to enroll this year. If you don’t enroll, you’ll default into no coverage.
If you don’t participate in active open enrollment, you and your
family members will not have health insurance for plan year 2024.
The deadline to elect your 2024 benefits is November 30. 

If you have questions or need additional information about the Retiree
Health Plans, make a virtual appointment to talk with our CIGNA Care
Advocate, call the Benefits Help Line at 703-777-0517 or email
benefits@loudoun.gov.  If you need information on how a claim was
paid, please email LCG.inquiries@cigna.com. 

You can enroll online through the new retiree self service online portal
from November 1 through November 30, 2023.  Follow the instructions in
this newsletter to enroll.
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                               1:30-3:30 p.m. | Vendor Meet and Greet | Dulles Room

https://www.loudoun.gov/1141/County-Government-Retirees


At the July 5, 2023, Board of Supervisors Business Meeting, the Board voted to replace the current
Cigna Point of Service (POS) network of medical providers with the Cigna Open Access Plus (OAP)
network of medical providers while maintaining the same plan design and structure as the current
POS plan. This means that beginning on January 1, 2024, there will be a new plan, Cigna OAP High.
The Cigna OAP High medical plan option will provide the same coverage levels (e.g., copays,
deductibles, coinsurances, out-of-pocket maximums) as the current POS plan. This change allows:

Bigger network = more opportunities to receive in-network care. We’ve expanded your care
network. This means that some providers were previously out-of-network are now in-network!

Enhanced support for finding care. Struggle to find an in-network provider? A covered
treatment? The right way to manage a condition or recovery plan? We’ve expanded healthcare
case management services to provide you personalized help to manage conditions or recovery
at the right time.

Cigna has updated its vision network and Post-65 retirees enrolled in the Medicare Surround Plan
will be receiving new cards. Learn more about the network change on page 6. 

Frequency for eye exams and eye hardware will be on an annual calendar-year basis rather
than one every 12 months. 

A summary of the changes:
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What’s New for Plan Year 2024?
The Loudoun County Group Health Plan is a self-insured plan. Contributions from employees, retirees and
the County are deposited into the County’s self-insurance fund to pay expenses such as medical,
prescription drug, dental and vision care claims incurred by those enrolled in the plan and the associated
administrative costs. Rates are driven primarily by medical spending and anticipated medical trend.

View the complete details of the approved board item for the health plan at loudoun.gov/meetings select 
July 5, 2023 and September 19, 2023. 

Flexible Benefits Administrators (FBA) will send health premium letters to retirees
impacted by plan and rate changes in December. All health plan premium payments
and billing correspondence should be directed to: FBA / Retiree Division                

P.O. Drawer 2070
Virginia Beach, VA  23450 
Fax:  757-431-1155
Email: retireedivision@flex-admin.com 

Post 65 Medicare eligible retirees can expect a mailing from Cigna with their Plan Year
2024 plan summaries for the Cigna Medicare Surround Plan in December.

https://www.loudoun.gov/meetings
https://loudoun.granicus.com/player/clip/7339?view_id=88&meta_id=232033&redirect=true&h=5447111848fd569570b4b48ecc231bac
https://loudoun.granicus.com/player/clip/7417?view_id=88&meta_id=235061&redirect=true&h=5f3ed877e2338c889860be168cef2e18
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Flu Shot Clinics
The Centers for Disease Control and Prevention (CDC) recommends annual influenza vaccination for
everyone 6 months and older with any licensed age-appropriate flu vaccine. Read more about the
CDC recommendations on how to fight the flu at cdc.gov/flu/

If you are unable to make a county sponsored clinic, you can get your flu shot at in-network
pharmacies nationwide or your doctor’s office. 

Elections & Voter Registration - October 4  |  9 a.m. to 1 p.m.
750 Miller Drive, Suite 150, Leesburg; Conference Room

Government Center - October 5 & October 16  |  9 a.m. to 1 p.m.
1 Harrison Street, Leesburg; Dulles Room 

Tech 10 Building - October 11  |  9 a.m. to 11 a.m.
46000 Center Oak Plaza, Sterling; 2nd Floor Break Room

Shenandoah Building - October 12  |  9 a.m. to 1 p.m.
102 Heritage Way NE, Leesburg; Shenandoah Room

Philip Bolen Park - October 25

Drive-Thru Clinic:  11 a.m. to 3 p.m.

Schedule

42405 Claudia Dr, Leesburg

Schedule an appointment at
loudoun.gov/retiree 

or scan the QR code with your
phone: 

Retirees are invited to participate in county wellness activities. 
Stay up-to-date with events by subscribing to receive updates online
at loudoun.gov/retiree. 

Join Wellness Events

https://www.cdc.gov/flu/
https://www.cigna.com/static/www-cigna-com/docs/medical-vaccine-program-customer-pharmacy-directory.pdf
https://www.loudoun.gov/1141/County-Government-Retirees
https://www.loudoun.gov/1141/County-Government-Retirees
https://www.loudoun.gov/1141/County-Government-Retirees
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Women’s Health and Cancer Rights Act Notice
Medicaid & the Children’s Health Insurance Program (CHIP)
Notice of Privacy Practices for Protected Health Information
Creditable Coverage Notice 

Find all legally required notices on loudoun.gov/retiree, including: 
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Mobile Apps
Manage your health in the palm of your hands using mobile apps available through Cigna,
Express Scripts, Davis Vision and Delta Dental

Find these apps on the AppStore and Google Play.

Update Your Contact Information
Make sure we have your most current contact information. When you move or change your
phone number, please call us at 703-777-0517 or email eligibility@loudoun.gov.

Share your email address with us to get updated health plan information and other
important updates. Stay informed by visiting loudoun.gov/retiree for news updates. 

Please update your emergency contact information as soon as possible if anything has
change in the last 12 months. 

Legally Required Notices

https://www.loudoun.gov/1141/County-Government-Retirees
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Important Notice
From Loudoun County Government About Your Prescription Drug Coverage and Medicare
Please read this notice carefully and keep it where you can find it. This notice has information about
your current prescription drug coverage with Loudoun County Government and about your options
under Medicare’s prescription drug coverage. This information can help you decide whether or not you
want to join a Medicare drug plan. If you are considering joining, you should compare your current
coverage, including which drugs are covered at what cost, with the coverage and costs of the plans
offering Medicare prescription drug coverage in your area. Information about where you can get help to
make decisions about your prescription drug coverage is at the end of this notice.

 Medicare prescription drug coverage became available in 2006 to everyone with Medicare. You can
get this coverage if you join a Medicare Prescription Drug Plan or join a Medicare Advantage Plan
(like an HMO or PPO) that offers prescription drug coverage. All Medicare drug plans provide at least
a standard level of coverage set by Medicare. Some plans may also offer more coverage for a
higher monthly premium.
 Loudoun County Government has determined that the prescription drug coverage offered by the
Loudoun County Group Health Plan is, on average for all plan participants, expected to pay out as
much as the standard Medicare prescription drug coverage pays and is therefore considered
Creditable Coverage.

Important Points
1.

2.

Because your existing coverage is Creditable Coverage, you can keep this coverage and not pay a
higher premium (a penalty) if you later decide to join a Medicare drug plan.

When Can You Join A Medicare Drug Plan?
You can join a Medicare drug plan when you first become eligible for Medicare and each year from
October 15th through December 7th.  However, if you lose your current creditable prescription drug
coverage, through no fault of your own, you will also be eligible for a two (2) month Special Enrollment
Period (SEP) to join a Medicare drug plan.

What Happens To Your Current Coverage If You Decide to Join A Medicare Drug Plan?
If you do decide to join a Medicare drug plan, your current Loudoun County Government coverage will
end for you and all your covered dependents. Be aware that you and your dependents cannot get this
coverage back.  Although your medical, dental and vision coverages will remain the same, prescription
drug coverage will no longer be available to you under the Loudoun County Group Health Plan. You
may be entitled to a premium reduction if this occurs. Please contact us for more information.

If You Do NOT Join…
If you do not enroll in a Medicare drug plan, your prescription drug coverage under the Loudoun County
Group Health Plan will continue.



RETIREE UPDATE FALL 2023PAGE 12

Department of Human Resources, Benefits Division
       Loudoun County, Virginia

Call the Loudoun County Benefits Help Line at 703-777-0517.

Visit medicare.gov
Call your State Health Insurance Assistance Program (see the inside back cover of your copy of the
“Medicare & You” handbook for their telephone number) for personalized help
Call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048

When Will You Pay A Higher Premium (Penalty) To Join A Medicare Drug Plan?
You should also know that if you drop or lose your current coverage with the Loudoun County Group
Health Plan and don't join a Medicare drug plan within 63 continuous days after your current coverage
ends, you may pay a higher premium (a penalty) to join a Medicare drug plan later.

If you go 63 continuous days or longer without creditable prescription drug coverage, your monthly
premium may go up by at least 1% of the Medicare base beneficiary premium per month for every month
that you did not have that coverage. For example, if you go nineteen months without creditable coverage,
your premium may consistently be at least 19% higher than the Medicare base beneficiary premium. You
may have to pay this higher premium (a penalty) as long as you have Medicare prescription drug coverage.
In addition, you may have to wait until the following October to join.

For more information about this notice or your current prescription drug coverage, contact: 

       1 Harrison St. SE, 4th Floor, P.O. Box 7000, Leesburg, VA 20177-7000

For more information about your options under Medicare prescription drug coverage:
More detailed information about Medicare plans that offer prescription drug coverage is available in the
"Medicare & You" handbook. You’ll get a copy of the handbook in the mail every year from Medicare. You
may also be contacted directly by Medicare drug plans.

For more information about Medicare prescription drug coverage:

If you have limited income and resources, extra help paying for Medicare prescription drug coverage is
available. For information about this extra help, visit Social Security on the web at socialsecurity.gov or
call them at 1-800-772-1213 (TTY 1-800-325-0778).

You will receive this notice each year. You will also get it before the next period you can join a Medicare
drug plan, and if this coverage through Loudoun County Government changes. You also may request a
copy of this notice at any time.

REMEMBER: Keep this Creditable Coverage notice. If you decide to join one of the Medicare drug
plans, you may be required to provide a copy of this notice when you join to show whether or not you
have maintained creditable coverage and, therefore, whether or not you are required to pay a higher
premium (a penalty).

October 6, 2023: Loudoun County Department of Human Resources — Benefits Division

https://www.medicare.gov/
https://www.ssa.gov/
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Approaching age 65 in 2024? Think Ahead about Medicare

Call Social Security at 1-800-772-1213 or visit
ssa.gov/medicare/apply.html for information
about your Medicare eligibility and to sign up
for Part A and/or Part B.
Visit medicare.gov for general information or
enroll online in less than 10 minutes.
Call the Loudoun County Benefits Help Line at
703-777-0517 for questions about how
Medicare enrollment coordinates with your
County-sponsored retiree coverage. 

Medicare is administered by the Centers for
Medicare & Medicaid Services (CMS). The
Social Security Administration works with CMS
to enroll people in Medicare.
Medicare covers certain medical services and
supplies in hospitals, doctors’ offices, and other
health care settings. Your Cigna Medicare
Surround Plan helps provide coverage for
services and supplies that are not covered by
Medicare.

If you or your spouse will turn age 65 in 2024, you
will want to become familiar with how Medicare
enrollment rules could affect you. Understanding
how Medicare enrollment works will help you avoid
late enrollment or unintended gaps in health care
coverage.

Enroll in Medicare Part A and Part B on time.
Contact Social Security three (3) months before you
become entitled to Medicare to start the enrollment
process. Medicare has a late enrollment penalty
for people who don’t sign up for Part B when
initially eligible.
 
Understand when your coverage will start. 
The effective date of your Medicare coverage is
tied to the month you turn age 65 and when you
sign up for Medicare Part A and Part B. Missing
Medicare’s 
Initial Enrollment Period could mean you won’t
have Medicare coverage until the next General
Enrollment Period, potentially leaving you without
Medicare coverage for several months. This can
also affect your coverage under the County-
sponsored Plan.
 
How to Get Help

 
Some Medicare Basics

 

Important Reminders
Loudoun County requires you and your Medicare
eligible dependents to enroll in both Medicare Part
A and Part B, if entitled, when you first become
eligible to qualify for enrollment in the Cigna
Medicare Surround Plan and CIGNA Rx Medicare.

About three (3) months prior to becoming Medicare
eligible, you will receive a letter notifying you of
your eligibility and advising you to provide a copy
of your Medicare Part A and Part B card to
Loudoun County Benefits once you receive it.  

Upon receiving a copy of your Medicare ID card,
your coverage under the County’s Plan will be
transitioned to CIGNA Medicare Surround and
CIGNA Rx Medicare. The CIGNA Medicare
Surround Plan will coordinate with your coverage
under Medicare. You must provide proof of
enrollment to the Loudoun County Benefits Division
45 days prior to your Medicare coverage effective
date, otherwise you may become responsible for
expenses Medicare doesn’t pay.  It takes a
minimum of 30 days to transition your coverage
which includes notification to CMS.  Your coverage
effective date will be the first day of the following
month.  

Medicare coverage does not include prescription
drug benefits. However, it is important that you do
not enroll in a Medicare Part D Prescription Drug
Plan. Your prescription drug benefits are included
under the County’s Plan through CIGNA Rx
Medicare, a Medicare Prescription Drug Plan that
contracts with the federal government.

Once your coverage has transitioned to CIGNA
Medicare Surround and CIGNA Rx Medicare, you
will receive new ID cards for both your medical and
prescription drug coverage. It is important that you
present your new ID cards along with your
Medicare card when you receive care to ensure
that your claims are filed correctly.

Medicare Enrollment Is Required 
Retirees, spouses & dependent children who are
eligible for Medicare Parts “A” & “B” and disability
retirees must enroll for Medicare coverage at the
time you become eligible.   

http://www.ssa.gov/medicare/apply.html
http://www.medicare.gov/
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Pre-65 Group Health Plan Comparison - Plan Year 2024
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Dental Benefits - Plan Year 2024

Davis Vision Benefits - Plan Year 2024 (pre-65 only)
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Plan Rates 2024
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Medicare Rates - Plan Year 2024

The best way to keep your health care cost under control is to reduce your risk for serious medical
conditions by getting your annual physical exam, taking your medications as prescribed and living a
healthier lifestyle. All of the County’s medical plans feature in-network preventative care benefits at no
cost to you. Taking advantage of these benefits can help identify health risks before they become chronic
conditions or lower the risk level if you already have an identified condition. Consult with your primary
care provider to determine the medical screenings and immunizations that you should consider based
upon your age, gender and family history. See preventive care services and tips below:

Focus on Wellness & Your Pocketbook!

Virtual Health Services
Telehealth provides on-demand 24/7/365 access to
cost-effective, quality non-urgent care through a
national network of board certified physicians
without leaving home or office for a wide range of
minor conditions including prescriptions. 

Regular Dental Checkups
Completing regular dental checkups can help to
avoid chronic conditions. Research shows that some
chronic conditions may increase an individual’s risk
of tooth decay and gum disease. 

Preventive Care Services and Health Advocacy
Programs 
Preventive care and age appropriate screenings
are important to early disease detection, result in
minimizing invasive treatment and controlling costs.
In-network Preventative Care is always covered at
100%.
 
Home Delivery Prescription Drugs 
Research shows that 90-day fills increase
medication adherence and reduce potential for
resulting nonadherence events such as
hospitalization. 

Vision Benefit - Medicare Retirees

$15 co-pay—annual eye exam
$15 co-pay—spectacle lenses (per year)

$100—frame allowance (per year)
$130—contact lenses allowance
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Benefit Resources
For details about specific plan benefits and network providers, contact: 

Open Access Plus High (OAP High)
Open Access Plus (OAP)
Cigna Choice Health Reimbursement
Arrangement
Cigna Medicare Surround Plan (includes
vision coverage)

Cigna

1-800-244-6224myCigna.com  

Cigna Rx Medicare (PDP)
Prescription coverage for Medicare-eligible
retirees.

Davis Vision
Routine eye exams & glasses for pre-65 retirees.

CignaMedicare.com/
group/MAresources 1-800-558-9562

davisvision.com 1-800-999-5431

Delta Dental 
Routine dental care for all retirees enrolled in
the plan.

deltadentalva.com 1-800-237-6060

Express Scripts
Local retail & mail-order prescriptions for
pre-65 retirees.

express-scripts.com 1-800-282-2881

Flexible Benefits Administrators (FBA)
Retiree Billing Service for Health Plan premiums. flex-admin.com 1-800-437-3539

Retirees with an active 457(b) Deferred
Compensation or IRA Roth Plan accounts. 
Questions about Required Minimum
Distributions (RMD).

MissionSquare Retirement missionsq.org

1-800-669-7400
Do you know MissionSquare
offers a variety of online &

interactive 
financial tools? 

Securian Financial 
Group Term Life Insurance

Social Security Administration
Medicare enrollment, Social Security 
retirement & disability benefits.

Virginia Retirement System (VRS)
Pension plan benefits.

ssa.gov

varetire.org

Optional Group Life
Insurance | varetire.org 1-800-441-2258

1-800-772-1213

1-888-827-3847

Cigna Onsite Care Advocate               
Questions about your Cigna benefits or how a claim was paid? If so, contact
your Cigna Care Advocate for inquiries and to schedule an appointment.

 lcg.inquiries@cigna.com

https://my.cigna.com/
https://my.cigna.com/
https://www.cigna.com/medicare/member-resources/group-plans-resources
https://www.cigna.com/medicare/member-resources/group-plans-resources
https://davisvision.com/
https://deltadentalva.com/
https://www.express-scripts.com/
https://flex-admin.com/
https://www.missionsq.org/
https://www.ssa.gov/
https://www.varetire.org/
https://www.varetire.org/benefits-and-programs/benefits/life-insurance/optional-group-life-insurance
https://www.varetire.org/benefits-and-programs/benefits/life-insurance/optional-group-life-insurance


It’s Time to Act! Enrollment Is Required for 2024 Benefits
You must participate and elect your 2024 benefits or you
will be defaulted to no coverage. This means any spouse, or
child(ren) currently on your Loudoun County benefits will no
longer have coverage. It also means you will not have
coverage for yourself. 

To ensure you have the right benefits for you and your
family in 2024, enroll by November 30, 2023. 

How to Enroll
Visit loudoun.gov/retiree for help and how to guides for Active
Open Enrollment 2024 and to get started! 

Are you Medicare eligible or not?
Find your years of service on the premium chart (pages 16-17).
Select the number of individuals to be covered.
For pre & post families, add the premiums together.

1.
2.
3.
4.

How much will my coverage cost in 2024?  

Benefits Help Line: 703-777-0517

Fax: 571-258-3212

Email: benefits@loudoun.gov 

loudoun.gov/retiree 

Need Assistance? Contact Us
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https://www.loudoun.gov/1141/County-Government-Retirees
https://www.loudoun.gov/1141/County-Government-Retirees
https://www.loudoun.gov/1141/County-Government-Retirees

