Incident information

Please enter the deputy(s)/ employee(s) names:
Deputy Drahos, Badge #2900

Incident Location:* Date of Incident: Time of Incident:
Dulles North Park & Ride  1/28/13 Daytime
Lot

Explain the circumstances on why you are paying this compliment:*

Upon returning to my car from my job downtown, I found a note from Deputy Drahos
saying someone reported my door being ajar. The Deputy checked my car over and said
it appeared nothing was taken and no sign of suspicious activity. I want to thank Deputy
Drahos for his concern and appreciation for the well being of ny property, I'm sure he
has many more important things to attend to, and given he took the time to ensure my
vehicle was safe is greatly appreciated. Deputy Drahos is the kind of officer I would
want close by in a time of need.

The following form was submitted via your website: Compliment Form

: This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.
Your Information:

First Name SN

Address: g

City: Ashburn
State: VA

Zip: 20147
Home Phone e

Work Phone: -

Email: —

Incident Information:
Please enter the deputy(s) / employee(s) names: : Deputy Drahos, Badge #2900
Incident Location: Dulles North Park & Ride Lot

Date of Incident: 1/28/13



- Schieiden, Craig

Sent: Thursday, January 24, 2013 12:48 PM

To: Corwin, Karen

Cc: Christensen, Kenneth

Subject: RE: Suggestions and Laudable Comments - Deputy Ashley

His address is 43910 Kittiwake Dr | Lansdowne, VA 20176, Thanks for taking care of this!

From: Corwin, Karen
Sent: Thursday, January 24, 2013 12:43 pM

To: Schieiden, Craig

Cc: Christensen, Kenneth

Subject: RE: Suggestions and Laudable Comments - Deputy Ashley

Lt. Schleiden,

We can treat this email the same as a Compliment Form. | will prepare a letter on behalf of the Sheriff and he will

review and sign. However, i will neecim 5. | would imagine that should be on some document he
completed with Records.

Thanks,
Karen

From: Schleiden, Craig
Sent: Thursday, January 24, 2013 12:39 pM

To: Corwin, Karen

Cc: Christensen, Kenneth

Subject: FW: Suggestions and Laudable Comments - Deputy Ashley

Karen,
Does the Sheriff send an acknowledgement letter for commendations such as this? if 5o, this is a good example of
professionalism by Deputy Ashley Standerfer, who is on TRD in Records {handling online, phone and walk-in reports). |

have also cc'd Ashley’s supetvisor on this for inclusion in her squad file. Thanks.

Craig

From: s R T T
Sent: Thursday, January 24,
To: DEPT-SHERIFF-**SHERIFF’S_OFFICE
Subject: Suggestions and Laudable Comments - Deputy Ashley

All,

Law enforcement (local and government) is one of the most important jobs on the planet. How many people
ely on you for comfort, guidance, and protection. Above al] an expectation from the public - professionalism.

With everyone of my interactions with your department - the members have been absolutely professional. F rom
olks stopping by to investigate my "falge" alarms, to getting my fingerprints done (in a good way--lol), and my
ast interaction with Deputy Ashley Standerfer yesterday

i



~1v€, engaging, respectful, and professionalism personified. Keep up the great work folks and
- puss along this laudatory emai] to your superiors. Why? In general, folks find it easjer to complain;
however, one rule we live by - the same €hergy you would use to complain - double the energy to recognize
good work and people!

Lastly, I am hoping we stop the not too smart charecter from using other people's credit cards, I look forward to
your help!

Vir




wvispatcher and Sheriff's Deputy. I apologize but I do not have their names.

Incident Location:* Date of Incident: Time of Incident:
Morningside 1/20/2013 0030
Terrace/Lacroys Point

Explain the circumstances on why you are paying this compliment:*

I'd like to extended my gratitude to the dispatcher (female) who promptly accepted my
call/report and dispatched a Deputy (male). The Deputy atrived on location within 5
minutes and was very courteous and prompt. I reported a suspicious vehicle and suspect
driving in the neighborhood. The Deputy said he would seout around the area for
anything suspicious activities. I appreciate the professionalism of these two individuals...
I'wish Thad gotten both their names to thank them. Sheriff Chapman and your staff
continue to exceed my expectations. Thank you, and God Bless! From a concerned

Loudoun County citizen, supporter of the Sheriff's Office, and a graduate of the Loudoun
County Sheriff's Office Citizens Academy (201 D.

The following form was submitted via your website: Compliment Form

: This form is used to file a compliment regarding a deputy's or other employee’s conduct or the level of service
provided by the Sheriff's Office.

Your Information:

Middle Initia (g0

Last Name:

Address: 8

City: Sterling
state: Virginia
Zip: 20165

Tome Phone: 1l

Vork Phone: il NEEG_

1cident Information:

lease enter the deputy(s) / employee(s) names: Dispatcher and Sheriff's Deputy. I apologize but I do not have
18ir names.

icident Location: Morningside Terrace/Lacroys Point
2



COMMONWEALTH OF VIRGIMIA

HOWsSE OF DELECGATES
RICHMOND

DAVID 1. RAMADAN
23465 ROCK HAVEN WAY, # 1 05A
DULLES. VIRGINIA 201 83

COMMITTELZ ASSIGMNMENTS:
PRIVILEGES AND ELECTIONS
SCIEMCE AHD TECHMOLOGY

EIGHTY-SEVENTH DISTRICT

Sheriff Mike Chapman

c/o Loudoun County Sheriff’s Office
880 Harrison St. SE

Mailstop #35

Leesburg, VA 20175

January 11", 2013
Dear Mike,

Congratulations on being named to the Virginia School Safety Task Force by Governor
McDonnell! You’ve done a fantastic job as Sheriff, and I’'m confident that youw’ll do your best to
ensure the safety of our students and educators. I really look forward to hearing about your
success on the Task Force. Please keep me updated.

Thank you for the honor of serving you in the House of Delegates. If there is anything that I can
do to be of service to you and your family, please contact me at my District office (703) 348-

7015.

Sincerely,

4

David Ramadan //72,” A / 4 — @..f/

DIR/ecj

DISTRICT: (703) 246-70[5 * RICHMOND: (8C4) S98-1087 * E-MAIL: DELDRAMADANGDHOUSE, VIRGINIA.GOV



r

.;;Iain the circumstances on why you are paying this complirment:*
L was driving a vehicle involved in an earlier accident to the body shop and didn't realize
the full extent of the damage. Deputy Fognano pulled me over and after some discussion
he agreed to escort me safely from Leesburg to Purcellville. I sincerely appreciate his
flexibility in helping me get to my destination safely and without additional incident. He
could have just written a ticket and told me to call a wrecker, but he chose instead to help
me out. That kind of flexibility and willingness to be of service rather than just an
enforcer of laws goes a long way. BZ, Kudos, and Thanks to Deputy Fognano for being
the Good Guy with a badge last night.

5

The following form was submitted via your website: Compliment Form

: This form is used to file a compliment regarding a deputy's or other employee's conduct or the level of service
provided by the Sheriff's Office.

Your Information:

First Name: ’
Middle Initiagii

Last Name: §8

Address: 88

City: Purcellville
State: VA
Zip: 20132

Home Phone: S

Incident Information:

Please enter the deputy(s) / employee(s) names: : K. Fognano

Incident Location: Route 7, west of Leesburg

Date of Incident: 1/10/13

Time of Incident: 1900

Explain the circumstances on why you are paying this compliment: I was driving a vehicle involved in an

earlier accident to the body shop and didn't realize the full extent of the damage. Deputy Fognano pulled me
over and after some discussion, he agreed to escort me safely from Leesburg to Purcellville.

2



Tate, Bev

Wednesday, January 09, 2013 11:41 AM
Corwin, Karen

RE: Deputy Solan

olling and ohserved the vehicle/subjet,

Corwin, Karen
.+ Wednesday, January 09, 2013 11:41 AM
: Tate, Bev
subject: RE: Deputy Solan

Major Tate,

Do you have the incident report? | am working on the letter and unsure if DFC Sloan approached the scene and
observed this activity or was called to the scene, Any insight would be appreciated ©

Thanks,
Karen

From: Tate, Bev

Sent: Wednesday, January 09, 2013 10:08 AM
To: Corwin, Karen; Chapman, Mike

Cc: Buckman, Robert

Subject: FW: Deputy Solan

Mrs. Corwin,
Can you please prepare a letter from the Sheriff.

Thank you.
Bev

From: DEPT-SHERIFF-CITIZEN_COMMENTS
Sent: Wednesday, January 09, 2013 10:07 AM
Ta: Tate, Bev

Cc: Buckman, Robert

Subject: FW: Deputy Solan

Sent: Wednesday, January
To: DEPT-SHERIFF-CITIZEN_COMMENTS
Subject: Deputy Solan

We at JSC Concrete Construction want to thank Deputy Solan for apprehending the person who he caught in the act of stealing our
aluminum panels from the subdivision Willowsford early this morning. This would have been the fourth time in the last six months that
we have had our panels stolen, two incidents within the past month.

Hopefully this is the same culprit who stole our other panels. We are out several hundred thousand dollars for these thefts and it really
makes us proud that you have caught the individual and hopefully this will lead to the arrests of all involved!
1






~m my iPhone
gin forwarded message:

From: DEPT-SHERIFF-CITIZEN_COMMENTS <CitizenComments@loudoun.cov>
Date: January 9, 2013 8:47:47 AM EST '

To: "Fraga, John" <John.Fraga@loudoun.gov>

Cc: "Buckman, Robert" <Robert.Buckman@loudoun.cov>

Subject: FW: Online Form Submittal: Compliment Form

From: support@civicplus.com [mailto:support@civicplus.com]
Sent: Tuesday, January 08, 2013 9:17 PM

To: DEPT-SHERIFF-CITIZEN_COMMENTS:; Mills, Liz
Subject: Online Form Submittal: Compliment Form

If you are having problems viewing this HTML email, click to view a Text version.

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

Your information

Fit Name: Last Name;

City:

State: Zip:
Ashburn 20147
Home Phong:
Incident Information
Please enter the deputy(s) / empioyee(s} names:
Crime Prevention Specialist, James Spurlock
Incident Location:* Date of Incident: Time of Incident;
Stone Bridge High School  1/7/13 6:30pm

Explain the circumstances on why you are paying this compliment:*

1

1 attended part 2 of the Internet Safety seminar last night at Stone Bridge High School.
Unfortunately, I was not available to attend part 1, but after last night, I definitely will. I
was convinced that I knew how to keep my kids safe in this world of rapidly advancing
technology and I couldn't have been more wrong. It was an eye opener! It was a fantastic
presentation that I have since been recommending to everyone that will listen. Great job
and thanks so much for your candor and for sharing your knowledge, tips and
suggestions with us.



——

Corwin, Karen

From: Chapman, Mike

Sent: Monday, January 07, 2013 7:48 PM
To: Clive King

Cc: Davis, John; Hines, Christopher
Subject: Re: Thanks!

Thank you will pass along your comments! Mike
¥ P g

Sent from my iPhone

On Jan 7, 2013, at 5:17 PM,

Sgt. Davis,

I'would like to commend Deputy Roy Ortutay for a very enjoyable and educational night last Friday and
thank you and the Loudoun County Sheriff's Office for the opportunity to participate in the ride along

His patrol vehicle was spotless inside and out and he treats it with pride and it shows. His uniform was
perfect. His Navy heritage shows with pride as it should. He was very informative when | had specific
questions on observations or situations. Roy uses common sense as he conducts his shift when
interfacing with the public. We are very fortunate to have him as our community officer and has been a
big help to me in the past as well.

Thanks again to LCSO for the opportunity for a very enjoyable evening. While there was no "excitement"
as Roy put it, it was interesting, enjoyable and important to see what all his activities entail and what he
has to contend with on his shift over the vast area that he has as our community officer.

Shadowing the Deputies and the Auxiliary for a small part of the evening gave me additional validation in
my decision to sign up for the training for the Auxiliary starting this month. I look forward to learning what |
¢an to give back to our community and to the Sheriff Deputies of Loudoun County that are doing such a
great job in keeping our community and neighbarhoods safe with their presence and hard work..

ff you have any questions or need any more information, please do not hesitate to call me.




The following form was submitted via your website: Compliment Form

: This form is used to file a compliment regarding a deputy's or other employee's conduct or the level of service
provided by the Sheriff's Office.

Your Information:

First Name‘
Middle Initia( R

Last Name:§{ L

Incident Information:

Please enter the deputy(s) / employee(s) names: : C. T. Grandner
[ncident Location: John Mosby Highway

Date of Incident: 12/11/12

Time of Incident: 1603

Explain the circumstances on why you are paying this compliment: Officer Grandner was very professional
when he pulled me over and gave me a ticket for failure to display both of my tags. I believe he showed the type
>f judgement and concern that all of our public servants should have. Based on this very limited experience,
am glad we have someone like him in our Sheriffs Department.

Additional Information:

‘orm Submitted on: 1/16/2013 10:24:15 Al
submitted from IP Address: €I

Referrer Page: http://sheriff.]oudoun.gov/FormCenter/Citizen-Feedbacl<—4/Service-CompIiments~36
‘orm Address: http://sheritf.Joudoun.gov/FormCenter/Citizen-F gedback-4/Compliment-Form-36
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» used to file a compliment regarding a deputy's or other employee's conduct or the leve] of service
s the Sheriff's Office.

Jformation:

¢ Name-

wast Name: &

State; VA
Zip: 20105

Home Phone {8

Incident Information:
Please enter the deputy(s) / employee(s) names: : Sergeant Wells
Incident Location: Kirkpatrick Farma HOA

Explain the circumstances on why you are paying this compliment: T had contacted the department to speak at a
home owners meeting, Sargent Wells was nice enough to take the time to speak about holiday safety and means
to keep our houses and cars safe from theft.

Additional Information:

Form Submitted on: 1/24/2013 7:52-
Submitted from IP Address:
Referrer Page: http://sheriff loudo gov/FormCenter/Citizen-F eedback-4/S ervice-Compliments-36
Form Address: http //sheriff loudoun. gov/FonnCenter/Citizen-Feedback~4/ Compliment-Form-36




vear Sgt. Salamida -

I know how hard the Sheriff's Office works to protect and serve in our great County of Loudoun, but I wanted

to take the time to let you know about one deputy in particular, Deputy Moats, who was very helpful with a
troubling situation my daughters and I had just before Christmas.

We live at Camden Ashburn Farm apartments in Ashburn, and we have a lot of neighbors that have come and
gone since we moved in here during the spring of 2010. Many of our neighbors like to keep to themselves, but
those of us who have lived here for awhile have come to enjoy the comfort of seeing familiar faces as we carry

on with our day-to-day activities, the fiiendships of a few including the staff that work here, and the safe and
clean surroundings we are blessed with here at Camden,




