Compliment Form

View any uploaded files by proceeding to the link below <br>
http://sheriff.loudoun.gov/Admin/FormCenter/Submissions/Edit?id=1771&forml
D=36&submissionDataDisplayType=0&backURL=/Admin/FormCenter/Submiss
1ons/Index/367categoryID=4

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

Your Information

First Niii' Middle Initial; Last Name:

Address:

21811 Kelsey Square

City: State: Zip:
Ashburn _ -

Home Phone: Work Phone: Email:

Incident Information

Incident Location:* Date of Incident: Time of Incident:

”bum Village 11/4/2014 1945
\F

Explain the circumstances on why you are paying this compliment:*

While driving North on Ashburn Village Blvd tonight, my wife and I came across an
elderly gentleman walking in the middle of the roadway. It was very apparent that he
was lost. [ stopped in the lane he was walking in and put my hazards on as to prevent the
man from getting hit. He was wearing pajama pants, a sweater and hat. | made contact
with the man and it was obvious he was disoriented, and did not speak English. [
continued to walk with him to prevent him from getting hit, and my wife called 911. The

dispatcher stated by my wife's description that this was the man that was reported
missing by his family, and that they had been looking for. Within 2 minutes of making
the phone call, 3-4 LCSO deputies were on the scene. The first deputy stated they had a
translator coming to speak to the man, but that this was in fact the man they had been
looking for. | just wanted to say how impressed I was with the response of your deputies
in this matter. It was a great feeling to know that we have that kind of response from our
department, and such a call was taken so seriously. I appland you all, and thank you for
your help tonight, and for everything you do for the residents of Loudoun County. 1 am
sorry but i did not obtain any of the deputies names that arrived. So if you could just pass
along to them "Thank You," from the who stopped
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View any uploaded files by proceeding to the link below <br>
htip://sheriff.loudoun.eov/Admin/FormCenter/Submissions/Edit?id=1750& formiD=36&subimiss
ionDataDisplavType=0&backURL=/Admin/FormCenter/Submissions/Index/367catesoryID=4

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

Your Information
First Name: Last Name:

Address:

City: State: Zip:
Potomac Falls — ‘
Email:

Incident Information

Please enter the deputy(s) / employee(s) names:
Unfortunately I do not know the names.

Incident Location:* Date of Incident: Time of Incident:
Wells Fargo Bank, Sterling, 10/28/14 Approximately 1:30 pm
VA

Explain the circumstances on why you are paying this compliment:*
My daughter was in the bank when the robbery occurred and I want to commend the

officers that were on-site for making her feel at ease. In addition, they could not have
been nicer to my husband and 1. They checked in with us several times while we waited
for her. One police officer asked if | wanted to pull my car up to wait for her; I was
visibly upset and a different police officer made sure to check in with me. All too often
police officer’s are put in a bad light - this was not the experience my husband and I
encountered yesterday. Thank you to all of you involved in this very scary incident and
for the work you do to protect our communities.

The following form was submitted via your website: Compliment Form



Hi Scott,

Just wanted to shoot you a quick email to give a shout out to Deputy McClenahan. He responded to a domestic

situation wit He did an awesome job on his report, called me to follow up and returned to the house to
retrieve additional Tirearms

“ thmk |t s important to relay when things go right on domestic calls because | know many are so quick to criticize law
"' dnforcement. So, thank you guys.

Please relay that on to him as well. You guys rock!
Hope you are well!

April

Al . Figge

Deputy Director

Department of Community Corrections
County of Loudoun

107 Loudoun Street, SE

Leesburg, Virginia 20175

703.771.5595 (p)
571.258.3523 {f)

April.Higgs@loudoun.gov

éﬁffﬁ.’qf{{égﬁii'? ity

October is Domestic Violenee Awareness Mownth.

www.loudoun.gov/dart n

CONFIDENTIALITY/PRIVACY NOTICE: This transmission may contain information that is confidential and/or legally
privileged. If you are not the intended recipient, or the employee or agent responsible for delivering the information to
the intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on
the contents of these documents is strictly prohibited. If you have received this document in error, please notify the
sender immediately to arrange for return or destruction of these documents.



Jwin, Karen

From: Chapman, Mike
Sent: Monday, No 2014 7:23 PM
Cc: Corwin, Karen

Subject: Re: Thank you

Sent from my iPhone

On Nov 3, 2014, at 6:49 PM, "Michelle Roya Rad" m> wrote:

Dear Mr. Chapman,

I hope this email finds you well. I moved to Ashburn VA in 2008 and since a while back have
been wanting to send a letter of appreciation to the department along a note. I went to the
website to see if I can do this electronically and saw your email address.

I don't think enough of us, citizens of Ashburn, send appreciation to the police. I have had a long
held respect and gratitude for your profession and your organization and know that you take
good care of all of us and me and my family in the area. I can't thank you encugh for it.

I always teach my sons the same, who do we call when we feel we are in danger (which I hope
will never happen)? 911, and you guys. And while I hope I would never need to use that but the
feeling that I live in a safe place where you are working with dignity to take care of your citizens,
is just priceless. Idon't think some people realize that many people are missing this great service
that you so selflessly are providing. I wanted to share that.

Thank you

Warm Regards,




——

Corwin, Karen

From: Chapman, Mike

Sent: Monday, November 10, 2014 5:03 PM

Cc: uC " - Poland, Mark; Ahlemann, Greg; Corwin, Karen
Subject: Re: Thank you

Thank you-Charlie does great work! Mike

Sent from my iPhone

> On Nov 10, 2014, at 4:41 PM, '—the:

>

> Mike,

>

> | was humbled by your letter {copy attached for your reference) and

> wanted to thank you for your time to recognize much especially my colleagues.
>

> If anyone needs to be given kudos, | must tell you that when it comes

> to Lovettsville, there is a deputy that is front and center of all our

> issues and that is Master Deputy Charles Gravatte.

>

> Deputy Gravatte deserves all the credit, and this comes from my fellow
> neighbors, community leaders, and myself as the head of Crime Watch
> for this Town.

>

> If we could have two more like Charles in Sector 520, there wouid be

> no vandalism, larceny, robbery, or crime for that matter in our zip code.
>

> It is because | know how valuable deputies like him are worth to your

> department the reason | have to ensure and keep you informed.

>

> Thank you, above all for keeping MD Charles Gravatte protecting us day
> after day.

>

> Cheers and kind regards,

>

v OV VOV VY Y VY




12/5/2014 sheriff.|loudoun.g ovAdmin/FormCenter/Submissions/Print/ 1770

Deputy Petrakos rightfully caught me not obeying a trafiic sign. He was very professional and i
appreciated that because i had some health issues recently and the doctors told me to awoid stress.
Deputy Petrakos was as stress free as a traffic stop can be. | also complimented him on his skills as to
where he had his vehicle. Old school police work. He was polite and respectful. 1 appreciated that given

that i did break the law.
-

htip:/fsheriff loudoun.g evAdmin/FormCenter/Submissions/Print/ 1770



To: Greg Ahlemann <W

Subject: Re: Sheriff's riy

Captain Ahlemann,

Just wanted to let you know | find your meetings weli run, informative and very
professional. Please pass along to Sheriff Chapman. Thank you taking the time

to having the quarterly meetings.

Mary Anne

From: "Greg Ahlemann"



e

U.S. Depariment 0N

of Transportation Pl Washinglon, DC. 20580
Nafional Highway

Traffic Safety

Administration

November 7, 2014

Sheriff Michael L. Chapman
Loudoun County Sheriff’s Office
803 Sycolin Road, SE

Leesburg, VA 20175

Dear Sheriff Chapman:

On behalf of the Secretary of Transportation and the National Highway Traffic Safety
Administration (NHTSA), I want to thank you and the Loudoun County Sheriff's Office for
participating in the August 13, 2014, Impaired Driving kickoff event. Investigator

Ronald Beach’s support of this important initiative, along with other agencies, clearly
demonstrated the commitment of law enforcement addressing this serious problem.

We appreciate your agency’s support and look forward to a continued and strong partnership in
our collective mission to save lives, prevent injuries, and reduce crashes. As a token of our
appreciation, we have enclosed a CD with pictures of the day’s event.

Please convey my appreciation to Ms. Liz Mills for making the arrangements and to
Investigator Beach for joining us here at NHTSA to launch this important initiative.

Sincerely yours,

AL

David J. Friedman

Enclosure

cc: Ms. Beth Baker
NHTSA Region 3

*kdkk

www.nhtsa.gov



‘win, Karen

srom: Chapman, Mike

Sent: Monday, November 03, 2014 7:23 PM
To:

Cc:

Subject: Re: Thank you

Thank you- Mike

Sent from my iPhone

On Nov 3, 2014, at 6:49 PM—- wrote:

Dear Mr. Chapman,

I hope this email finds you well. I moved to Ashburn VA in 2008 and since a while back have
been wanting to send a letter of appreciation to the department along a note. I went to the
website to see if | can do this electronically and saw your email address.

I don't think enough of us, citizens of Ashburn, send appreciation to the police. I have had a long
held respect and gratitude for your profession and your organization and know that you take
good care of all of us and me and my family in the area. I can't thank you enough for it.

I always teach my sons the same, who do we call when we feel we are in danger (which I hope
will never happen)? 911, and you guys. And while I hope I would never need to use that but the
feeling that 1 live in a safe place where you are working with dignity to take care of your citizens,
is just priceless. Idon't think some people realize that many people are missing this great service
that you so selflessly are providing. I wanted to share that.

Thank you

e T
e



| ( “ "« f: REGIONAL ORGANIZED CRIME INFORMATION CENTER
1 545 Marriott Dr., Suite 850, Nashville, TN 37214; 615/871-0013

1-800-238-7985
FAX 1-800-366-3658

October 28, 2014

Sheriff Michael Chapman
Loudoun County Sheriff's Office
803 Sycolin Road, SE

Leesburg, VA 20175

Sheriff Chapman:

It was with great interest that I read your article “Responding to Mental Health
Emergencies: Crisis Intervention Training in Loudoun County” in the September 2014
FPolice Chief Magazine. 1 applaud you for bringing attention to this very important issue.

As Director of ROCIC, I would like to congratulate you and your department on the
publication of this article and offer our continued support to the men and women of the
Loudoun County Sheriff's Office. Please let us know of any service we may provide to help
your office and its law enforcement needs.

Sincerely,

"Wiorre. Lo

Donna Williams
Executive Director

DW/sm

CHARTERED 1973. MEMBER, REGIONAL INFORMATION SHARING SYSTEM [RISS).
Nabam-A.rhxms'l"loﬂdaﬂimrpa-medq'mm-uhdulppl-thCmum-Okhhnma'SouLhCunnm-Tm-Tm'th-WdWﬂuu



Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the level of
service provided by the Sheriff's Office.

Your Information

First Name: Middie Initial: Last Name:
Address:

City: State: Zip:

Aldie VA 20105
Home Phone: Email:

Incident Information

Please enter the deputy(s) / employee(s) names:
Instructors of 34th Citizen's Police Academy

Incident Location:*
34th Citizen's Police Academy

Explain the circumstances on why you are paying this compliment:*

The instructors of the 34th Citizen's Police Academy were extremely helpful and courteous.
They all displayed professionalism and a willingness to help each and every student understand
all facets of the Loudoun County Sheriff's Office. I would recommend this course to any
Loudoun County citizen as it helps to bridge the gap between law enforcement and the public.

Approval for Use on LCS0O Website*

The Loudoun County Sheriff's Office would like to share your compliment with the community as part of
our Compliments Comer:

[ JPlease Share (Your e-mail address and address, if provided, will be removed)
[X]Please Share but Remove my Personal Information (Name/e-mail/Address etc.)
[ ]Please do not Share on the Website



Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the level of
service provided by the Sheriff's Office.

Your Information

First Name: Middle Initial: Last Name:
rose m castellano
Address:

City: State: Zip:
sterling va 20164
Home Phone: Email:

Incident Information

Please enter the deputy(s) / employee(s) names:

Richard Garis
Incident Location:* Date of Incident: Time of Incident:
Park View High n/a n/a

Explain the circumstances on why you are paying this compliment:*

Officer Garis is a an exceptional SRO here at PVHS. Our school can be challenging at times,
Officer Garis along with the security team, are always available, fair and willing to help. We,
as a Park View community, feel safe knowing Mr. Garis is here on the job! We appreciate
him and his keen supervision everyday!

Approval for Use on LCSO Website*

The Loudoun County Sheriff's Office would like to share your compliment with the community as part
of our Compliments Corner:

[X]Please Share (Your e-mail address and address, if provided, will be removed)
[ JPlease Share but Remove my Personal Information (Name/e-mail/Address etc.)
[ JPlease do not Share on the Website



Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's conduct or the
level of service provided by the Sheriff's Office,

Your Information

First Name: Middle Initial: Last Name:
Address:

City: State: Zip:
ashburn va 20147

—

Please enter the deputy(s) / employee(s) names:
all loudound county deputies

Incident Information

Incident Location:* Date of Incident:
loudoun county daily

Explain the circumstances on why you are paying this compliment:*

I have no particular incident or time of day...I'd just like to give a shout out to the men and

women who put their lives on the line on a daily basis so that my family can confidently
go to sleep at night, knowing someone is out there keeping watch! You guys are the
greatest! Thanks!

Approval for Use on L.CSO Website*

The Loudoun County Sheriff's Office would like to share your compliment with the community as
part of our Compliments Corner:

[X]Please Share (Your e-mail address and address, if provided, will be removed)

[ JPlease Share but Remove my Personal Information (Name/e-mail/Address etc.)

[ JPlease do not Share on the Website



Compliment Form

This form is used to file a compliment regarding a deputy's or other employee’s conduct or the level
service provided by the Sheriff's Office.

Your Information

First Name: Last Name:
State: Zip:

Va -
Email:

Incident Information

Incident Location:* Date of Incident: Time of Incident:
Belmont Ridge Road 11/28/14 16:16

Explain the circumstances on why you are paying this compliment:*

I did not get the names of the dispatch or the Sherriff who responded to the severely injured
fox on the side of the road. The fox was suffering from his injuries and between dispatch, the
sheriff and animal control the response time was quick and handled with the upmost empath:
professionalism and politeness. Thank you for everything you do.

Approval for Use on LCSO Website*

The Loudoun County Sheriff's Office would like to share your compliment with the community as part
our Compliments Corner:

[ JPlease Share (Your e-mail address and address, if provided, will be removed)

[X]Please Share but Remove my Personal Information (Name/e-mail/Address etc.)

[ JPlease do not Share on the Website



Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the level
of service provided by the Sheriff's Office.

Your Information

First Name:
Kenneth and Bridget

Address:

City: State: Zip:
Ashburn VA 20147

Email;

Incident Information

Please enter the deputy(s) / employee(s) names:
Deputy M. L. Franks #2555

Incident Location:* Date of Incident: Time of Incident:
Residential Sunday, Nov 30, 2014 12:15am

Explain the circumstances on why you are paying this compliment:*

We recently had an incident at our home and were paid a visit by several deputies. We
believe the lead Deputy on site was M.L. Franks. While we were impressed with each
member of the Sheriff's team we engaged with, we were especially impressed with Deputy
M .L. Frank's professionalism, positive attitude and patience in dealing with the incident.
He left an excellent positive impression and reinforces our respect and thankfulness for the
Loudoun County Sheriff's Office and their invaluable guidance and support. Well done!

Approval for Use on LCSO Website*

The Loudoun County Sherifi's Office would like to share your compliment with the community as
part of our Compliments Corner:

[X]Please Share (Your e-mail address and address, if provided, will be removed)

[ JPlease Share but Remove my Personal Information (Name/e-mail/Address etc.)

[ IPlease do not Share on the Website



From:

Sent: Sunday, November 30, 2014 4:37 PM
To: Fiano, Richard

Subject: Deputy Sheriff Braun

Richie,

| want to share with you my positive interaction with Deputy Sheriff Chad Braun, Badge # 2640. On
11/23/2014, a woman hit my parked vehicle in the parking lot of the Stone Ridge Harris Teeter grocery
store. After the accident, the woman refused to provide me with her auto insurance information. She
would only provide her name and telephone number. She as uncooperative, belligerent, and profane. |
continued to ask for the insurance information, but she eventually walked away from me without giving it
to me. | called the Sheriff's department and they put me in touch with Deputy Sheriff Braun. He
telephonically took my information, located the woman who hit my vehicle, obtained the insurance
information and provided it to me. As a result of his assistance, my insurance claim was resolved in one
day. He was professional and responsive. He addressed my issue in a timely fashion and was key to the
resolution of my problem. | commend him for a job well done.

Thanks



12/52014 sheriff.loudoun.govAdminFormCenter/Submissions/Print/1769

We hawe s creepy guy hanging out in our neighborhood. | called the non-emergency line to report him
(guilty or not, the man is creepy). The deputy | spoke with had Deputy Petrakos come to my house for
more details. Deputy Petrakos was kind, compassionate, and showed great concem for the safety of our
neighborhood - specifically, our children. This was very comforting to me and my neighbors, as | have
shared this information with all of them. | knew that Deputy Petrakos took this situation very seriously and
just as 1thought; | saw him driving through the neighborhood this moming checking on things. How
awesome is that? A huge "thank you" to Deputy Petrakos for the level of professionalism he has shown our

neighborhood and the families that live here.
s

hitp:/fsheriff.loudoun.gowAdminFormCenter/Submissions/Print/1769



