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Beasléz, Tammx

From: noreply@civicplus.com

Sent: Wednesday, November 23, 2016 1:13 AM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Beasley, Tammy
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

Middle Initial: Field not completed.

Last Name:

Address:

City:

State:

Zip: 20148

Home Phone:

Work Phone:

Email:

Incident Information

Please enter the deputy(s) LCSO - 38th CPA - Emir Bekric
{/ employee(s) names:

Incident Location: LCSO Headquarters

Date of Incident; 11.17.2016

Time of Incident; 20:00:00




¥

Explain the circumstances
on why you are paying

this compliment:

Approval for Use on
LCSO Website

Initiatives like the CPA, effectively establishes & strengthens
the trust between cops and citizens all across the nation. This
particular CPA had participation from different communities and
faith groups, which serves as a great out reach all across the
county. The Citizens' Police Academy provides an overview of
all the aspects of law enforcement (some of which are listed in
the picture) within the agency. Members may opt for a ride-a-
long with a deputy after completing the academy. Special shout
out to my friend Emir Bekric for the seamless role he provided
from a LCSO perspective and | can certainly tell that residents
viewpoint of LCSO has changed for good in the last few years
& since Sheriff Michael Chapman took over the reins.

Please Share (Your e-mail address and address, if provided,
will be removed)

Email not displaying correctly? View it in your browser.
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‘ Beasl'ex, Tammy

From: noreply@civicplus.com

Sent: Sunday, November 27, 2016 8:21 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Beasley, Tammy
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:

L
( d
Last Name: —
]
o
am

Address:
City:
State;

Zip: 20147

Home Phone: —

Work Phone: Field not completed.

Email; O

Incident Information

Please enter the deputy(s)  Scott Mastandrea

{/ employee(s) names:
Incident Location: Brambleton
Date of Incident: Field not completed.

Time of Incident: Field not completad.



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

I work for the HOA and we had a concern regarding a van that
had been left on one of our streets. | reached out to Sgt.
Mastandrea to possibly ticket the vehicle for lack of county
stickers and missing inspections stickers and he went above
and beyond what was expected. I've met multiple Deputies,
and they've all been extremely wonderful and helpful, but Sgt.
Mastandrea went out of his way to make sure | was regularly
updated on the status of the vehicle every time he was on shift
and followed up with me when he saw that the van had been
removed prior to having the van towed. | was very impressed
with how much dedication and effort Sgt. Mastandrea put into
his work.

Please Share (Your e-mail address and address, if provided,
will be removed), Please Share but Remove my Personal
Information (Name/e-mail/Address etc.)

Email not displaying correctly? View it in your browser,



Project Lifesaver
P O Box 7200
Leesburg, Va,. 20177

Team Project Lifesaver:

T wanted to & moment to thank everyone on this specialized team who participated in locating my
Husban on Monday October 3 1%,

As you kno'suﬂ'ers from Alzheimer’s and became disoriented when walking home from Tammy's
Diner,

Only recently did I leam of Project Lifesaver and requested a locater bracelet to be placed o.nn.
Littte did 1 think, I"d have to use this service, but it gave me comfort.

Not only are you a “special” part of search and rescue, but a group of dedicated, professional, and
compassionate people. Also, a thank you to Fairfax Search and Rescue helicopter, who was instrumenta! in
detecting the first signal. More work was 10 be done, knocking on doors, questioning people, and ending up
in the woods where the signal became stronger. Imagine how long it would have taken b were not

wearing thet bracelet. 1 was also impressed with the amount of Officers who responded. to the call, They
all are serious about their jobs,

Again, a heartfele thanks for a job well done. You are my heroes!
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Beasle!, Tammx

From: noreply@civicplus.com

Sent: Friday, November 18, 2016 12:13 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Beasley, Tammy
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: -

Last Name: —

Address: —
City: - Ashburn

State: VA

Zip: 20147

Home Phone:

Work Phone: —
Email Sy

Incident Information

Please enter the deputy(s) Various Deputies
/ employee(s) names:

Incident Location: Gloucester Parkway

Date of Incident: Thursday, November 17

Time of Incident: Bam - 2pm



Explain the circumstances  Greetings LCSO, | am sending my compliments for the radar

on why you are paying operation executed on Gloucester Parkway in Ashburn on

this compliment: Thursday, November 17. Since the Gloucester Parkway
expansion last August, the traffic has tremendously increased
on Gloucester Parkway. As a result, there has been a
significant increase in excessive speeding. This concerns me
because there are many families with young children in my
neighborhood (including my family). So many people treat
Gloucester like the speed limit is 65mph. Additionally, they
zoom in and out of traffic with no regard for others. Therefore, |
really appreciate the increased presence of deputies who
seemed to enforce traffic laws yesterday! Keep up the good

work. Regards—

Approval for Use on Please Share (Your e-mail address and address, if provided,
LCSO Website will be removed)

Email not displaying correctly? View it in your browser.



Sterling, Va. 20164
November 15, 2016

Sheriff Michael Chapman
Loudoun County Sheriff
P.O. Box 7200

Leesburg, VA 20177

Dear Sheriff Chapman:

My purpose in writing to you is to commend Deputy Phung Tou for his
assistance in the early morning hours while he was on patrol in the Sterling
Park area.

Our miniature, fourteen year old miniature Dachshund, Kaiya, somehow
found a way out of our fenced in backyard after being let out at around 3am.
My daughter thought Kaiya had come back into the house, but it wasn’t until
Deputy Tou called us a couple of hours later that we realized Kaiya was
loose.

He said he found her running up and down the streets. After several
attempts, he managed to pick her up, then called us to say he had her.
Fortunately, he caught her close to my house.

I don’t know if you are a dog lover, but if you are I don’t have to explain how
grateful I was to Deputy Tou for safely bringing home a member of our
family.

With all that our police officers have to deal with these days in their jobs, I
am truly grateful that one took the time to perform a service for which we are
deeply indebted.

Since




Beaslex, Tammz

From: noreply@civicplus.com

Sent: Tuesday, November 15, 2016 7:39 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Beasley, Tammy
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information

.

Middle Initial: Field not completed.

Last Name: _

Address: —
City: _

State: ]

Zip: S

Home Phone: -

Work Phone: Field not completed.

Email:

I

Incident Information

Please enter the deputy(s) T.p. Alpy
/ employee(s) names:

Incident Location: _
Date of Incident: 1115

Time of Incident: Field not completed.



Explain the circumstances My husband and | want to thank Sgt. Alpy for coming to our

on why you are paying house to talk with us about bullets our son found near his bus

this compliment: stop. Sgt. Alpy was very professional, friendly and patient. We
appreciated his time and for coming to our house quickly.
Thank you for your service.

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)

Emafl not displaying correctly? View it in your browser,
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/Mike Aylestock
Pastor

Chuy Cusler
/Hussionary to
Truguay

Com Flucgge
Asatatane Pastor

Chad Aylestock
/Hunister of
Mustc

Keith Cathoun
Deacon - Financlal
Administrazion

Jokn Cotantoni
Dencen - Financlal
Adminiztraeion

Bull Johngon
Deacon - TOLlows R
Benins

Clevmaine Fisher
Seafh

November 9, 2016

Sheriff Michael L. Chapman
Loudoun County Sheriff

P.O. Pox 7200

Leesburg, Virginia 20177-7200

Dear Sheriff Chapman:

On Thursday, November 3, 2016, two of your officers visited Community Baptist
Church to conduct a courtesy physical security and crime prevention inspection.
Our church is located at 43100 Center Street in South Riding, Virginia. We are
writing to express our appreciation to you and your law enforcement team for the
excellent work that you do and to call special attention to Sergeant James D.
Spurlock and Deputy First Class Ethan Martin.

As we live in an uncertain time in our history, we decided that it was time to take
a closer look at the physical security of our church so that we can better assure
that all of our congregation can worship safely and securely. Sergeant Spurlock
and Deputy First Class Martin spent nearly an . hour with us, inspecting each
room and our auditorium and provided excellent advice on how we can make our
church more secure. Based on their expertise and years of experience, they told us

~ ways to secure all entrances and to establish procedures for keeping harmful

people away from the congregation.

On behalf of al! the members of Community Bantict Church, nlease exprecs nyr

appreciation to Sergeant Spurlock and Deputy First Class Martin.

% Respectfully,
Mike Aylestock Don Goff
Pastor

Security/Usher Ministry Leader

43100 Center Street * South Riding, VA 20152
www.chcdme.org * office @cbcdame.org
Office: 703.327.0204
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Beaslex. Tammz

From: noreply@civicplus.com

Sent: Saturday, November 12, 2016 1:28 PM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Beasley, Tammy
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle nitia: _

Last Name: —
Address: —
City: ==

State: -

Zip: -

Home Phone: —
Work Phone: Field not completed.
Email: Field not completed,

Incident Information

Please enter the deputy(s)  Nicholas Tyskowski

/ employee(s) names:
Incident Location: Sterling
Date of Incident: 11/11/2016

Time of Incident: 8pm-6:15am



Explain the circumstances | have done the citizen ride along and deputy Tyskowski was

on why you are paying so respectful to every person we encountered on patrol. He

this compliment: told me the importance of establishing a rapport with people.
He answered all my questions and made the ride along as fun
as possible. Got many more to say but thank you deputy
Tyskowski for your generosity and may God keep you safe,

Approval for Use on Please Share but Remove my Personal Information (Namef/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.
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: -‘ﬂéaslex, Tammy

From: Chapman, Mike

Sent: Monda er ()7, 2016 3:57 PM

Cc: uckmar, anning, Mike; Corwin, Karen; Beasley, Tammy
Subject: Re: Professional Service

Follow Up Flag: Follow up

Flag Status: Completed

Sent from my iPhone

On Nov 7, 2016, at 1:59 PM, Rob - Persor—vrote:

Dear Sherriff Chapman,

I wanted to let you know that your two deputy sheriffs handled evictions
proceedings today in a professional, courteous and friendly manner. The lead
deputy was there 15 minutes early and we chatted until the appointed time for

entry. The 2" deputy arrived and continued to chitchat awaiting the locksmith
arrival.

They cleared the house and stayed until the locksmith completed his work.

As a former battalion commander in the Marines, it was always nice to hear

something complimentary about my Marines. Asa civilian, I pass along the same
courtesy to you.

Thanks for your service.




Beaslex. Tammx

From: noreply@civicplus.com

Sent: Monday, November 07, 2016 10:30 AM

To: Chapman, Mike; Buckman, Robert; Poland, Mark; Corwin, Karen; Beasley, Tammy
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name; -
Middle Initial: —
Last Name: —

Address: ___
City: a—

State: _

Zip: P

Home Phone: ‘

Work Phone: Field not completed.
Emal )

Incident Information

Please enter the deputy(s)  Sherlfs department personnel at Trump rally Sunday
/ employee(s) names:

Incident Location: Trump rally Loudoun fairgrounds
Date of Incident: 11/6

Time of Incident: All night!



Explain the circumstances My hat is off to the wonderful Sheriffs department officers who

on why you are paying protected us at the Trump rally. Fantastic job maneuvering

this compliment: 8500 people in and around this event. | hope you all could hear
our words of thanks and appreciation. God bless you all.

Approval for Use on Please Share (Your e-mail address and address, if provided,
LCSO Website will be removed)

Emall not displaying correctly? View it in your browser.



] +

Corwin, Karen
M

From: Buckman, Robert

Sent: Friday, November 04, 2016 7:01 AM

To: Leydig, Jason A..

Cc: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Park, Don; Nugent,
William

Subject: Re: Online Form Submittal: Compliment Form

Jason, this is an outstanding compliment. Thanks for your professionalism. Bob

Sent from my iPhone

On Nov 3, 2016, at 23:50, "noreply@civicplus.com” <noreply@civicplus.com> wrote:

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: Field not completed.
Last Name:
Address:
City:

State:

Zip:

Home Phone:

Work Phone: Field not completed.

Email:

l

Incident Information

Please enter the deputy(s) Deputy First Class Jason Leydig
/ employee(s) names:



Incident Location:

Date of Incident:

Time of Incident:

Explain the ciréumstances

on why you are paying
this compliment:

Ryan Road
11/3/2016
11AM

Dear Sheriff and the Loudoun County Police Department,
Thank you so much to Officer Leydig for pulling me over this
morning for speeding and forever changing my impression of
the brave men and women in blue! Yes, | was running late and
very much guilty for speeding on Ryan Rd this morning when |
was directed to pull over. As | rolled down my window and
exchanged words as to the reason why | might be in a hurry, |
decided to take a huge risk and mention that | didn't need to be
shouted at with directions to pull over and that there was
reason behind people having bad impressions of police officers
in general. | was more than half expecting to be laughed at,
blown off and given a big old ticket. Wow! Imagine my surprise
when Officer Leydig gently tilted his head, looked me in the eye
and asked if he could explain why he had to raise his voice
when giving directions to pull a car over ~ the loud noise of
surrounding traffic, rolled up windows, inside car noises among
other reasons that made total sense. He then humbly
apologized for raising his voice to me, what in the world?! | felt
so guilty for complaining about something that now seemed so
small and now made so much sense that | literally wanted to
melt into the floor of my car. In a blurry stupor, | went a little
further and talked about a few nights before when a bad
accident occurred and shut down route 7E completely. All cars
were directed to detour on to Dry Mill Rd. | had rolled my
window down that night because | wanted to know if | could still
get home from this unfamiliar detour. The officer told me to
keep it moving. To my surprise, Officer Leydig apologized
again if | felt brushed off and took a few more moments to
explain how terrible the accident had been and that when
you're redirecting 25,000 cars, it's not humanly possible to
answer every single driver's questions. Another eye opening
and teachable moment that | totally needed to hear. Officer
Leydig was the utmost professional - kind, caring and
genuinely understanding. | am in the teaching profession and |
want to share that Officer Leydig is a far better human being
and teacher than | ¢can ever hope to be. He shared one last
story with me at the close of our conversation that has now
completely and forever changed my impression of police
officers and how they truly do protect the public and make it
possible to live in safety. | will never forget Officer Leydig's face
and his words of wisdom at a most likely younger age than |
am ) As | pulled away, | promised myself that I'd commit to



Approval for Use on
LCSO Website

praying for him and his fellow colleagues' safety in Loudoun
County and across the country as they bravely go about their
jobs everyday. | am truly, deeply sorry for the way that | have
felt in the past about policemenfwomen, being judgmental and
so easily influenced and swayed by the media. | used to think
that people can't change in their perceptions so why even try
and that society was worsening by the day. But, | was proven
completely wrong this morning, November 3, 2016. Thank you,
Officer Leydig, it's people like you who change the world one
person at a time and make society a much safer place :) yes,
God bless you and your fellow police officers, His favor and
protection over you all each and every day...

Please Share (Your e-mail address and address, if provided,
will be removed)

Email not displaying correctly? View it in your browser,



Date: GTlober 10, at 4:39:04 PM EDT

To: <Kraig. Troxeli@loudoun.gov>

Subject: CIT program

I recently moved from the Pittsburgh area and before retirement worked in the
public mental health system. I cannot say enough positive about the training
initiative Loudoun has undertaken. I know the cost to train officers is significant
but the training is so valuable, I had worked with several smaller departments and
saw first hand the benefit to the client, the police and the community.

Keep up the excellent work!!!

Sent from my iPhone



