Explain the circumstances | had the pleasure of doing a ride along yesterday with Master
on why you are paying Deputy Mike Hall of the University station. He went out of his

this compliment:

Approval for Use on
LCSO Website

way to explain everything to me and show me all of the
equipment. His friendliness and interest in making sure | was
enjoying my ride along made for an incredible experience that |
will never forget. Thank you Mike.

Please Share (Your e-mail address and address, if provided,
will be removed)

Ermnail not displaying correctly? View it in your browser.
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IOLICE

CHIEF GREGORY C. BROWN

November 6, 2017

Sheriff Michael L.. Chapman
P.O. Box 7200
Leesburg, Virginia 20177-7200

Dear Sheriff Chapman,

I want to personally express my sincere appreciation to Lt. Easton McDonald for contributing his expertise and
guidance in assisting the Leesburg Police Department in providing progressive and informative training to our
law enforcement professionals.

Lt. McDonald played a critical and essential role in assisting in instruction of the Fair and Impartial Policing
Training that was provided to 95% of LPD’s sworn staff over the course of one week. Lt. McDonald partnered
with Leesburg Police Officers to provide my department with this training October 23-27, 2017. His effectiveness
is evident by the positive feedback I have personally received from our officers. He should be commended as
this curriculum is very difficult to teach.

Thank you for allowing Lt. McDonald to assist the Leesburg Police Department and please convey our
appreciation for his efforts and commitment to providing meaningful and fulfilling law enforcement training.

Sincerely,

Chg C- B~

Gregory C. Brown
Chief of Police

Leadership = Pride = Dedication
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FOLICE

CHIEF GREGORY C. BROWN

November 6, 2017

Sheriff Michael L. Chapman
P.O. Box 7200
Leesburg, Virginia 20177-7200

Dear Sheriff Chapman,

I want to personally express my sincere appreciation to Sgt. Latriviette Young for contributing her expertise and
guidance in assisting the Leesburg Police Department in providing progressive and informative training to our
law enforcement professionals.

Sgt. Young played a critical and essential role in assisting in instruction of the Fair and Impartial Policing Training
that was provided to 95% of LPD’s sworn staff over the course of one week. She partnered with Leesburg Police
Officers to provide my department with this training October 23-27, 2017. Sgt. Young's effectiveness is evident
by the positive feedback I have personally received from our officers. She should be commended as the FIP
curriculum is very difficult to teach.

Thank you for allowing Sgt. Young to assist the Leesburg Police Department and please convey our appreciation
for her efforts and commitment to providing meaningful and fulfilling law enforcement training,

Sincerely,

G B

Chief of Police

Leadership = Pride = Dedication




Beaslez. Tammz

From: noreply@civicplus.com

Sent: Tuesday, November 14, 2017 12:52 PM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John; Park,
Don

Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: Field not completed.
Last Name: —

Address: Field not completed.
City: Field not completed.
State: Field not completed.
Zip: Field not completed.
Home Phone: Field not completed.
Work Phone: Field not completed.

Email S

Incident Information

Please enter the deputy(s) Deputy Greg Thomas
/ employee(s) names:

Incident Location: John Mosby HWY
Date of Incident: 117117

Time of Incident; 1430



Explain the circumstances While driving west on John Mosby HWY my POV suddenly

on why you are paying stopped in the middle of the road. Because it was at a bad

this compliment: location for approaching vehicle traffic | called LCSO to request
assistance with traffic control. Shortly thereafter, Deputy
Thomas arrived and pushed my vehicle to a safe place in the
pouring down rain. | would like to commend Deputy Thomas for
his professionalism and help...as well as thank him again for

his service!
Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.



Beaslex, Tammx

From: noreply@civicplus.com

Sent: Monday, November 13, 2017 8:56 AM

To: Chapman, Mike; Paland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John; Park,
Don

Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee’s
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: -

Last Name: o
Address: —

City: Reston

State: VA

Zip: 20191

Home Phone: _
Work Phone: Field not completed.

el U

Incident Information

Please enter the deputy(s) C. Green #3155
/ employee(s) names:

Incident Location: Sterling, VA
Date of Incident: 1112117

Time of Incident: 12 pm



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

I am writing to compliment Deputy C. Green for her kindness,
concern, and professionalism. | was rear-ended an November
12, 2017 and Deputy Green responded to the call. She was, in
my opinion, the very definition of a dedicated public servant.
She assessed the situation quickly and made sure that myself
and the other driver were safe. She remained with us
throughout the information exchange, provided guidance, and
made sure that the other driver and myself were calm,
collected, and aware of what we needed to do. | would like to

commend and thank Deputy C. Green and the Loudoun County
Sheriff's Office. Thanks

Please Share (Your e-mail address and address, if provided,
will be removed)

Email not displaying correctly? View it in vour browser.



Beaslex, Tammx

From: noreply@civicplus.com

Sent: Monday, November 13, 2017 10:10 AM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John; Park,
Don

Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: -

Middle Initial: |

Last Name: _

Address: —
City: Ashburn

State: VA

Zip: 20147

Home Phone: *
Work Phone: Field not completed.

Emal S

Incident Information

Please enter the deputy(s) Peter Pao, Deputy First Class
/ employee(s) names:

Incident Location: Ashburn
Date of Incident: 10192017

Time of Incident: Field not completed.



Explain the circumstances My wife lost her japtop on the morning of the 19th and Deputy

on why you are paying Pao went out of his way to ensure that it was returned to her

this compliment: after it was turned into the Sherriff's Office. He found our
address from a piece of mail in the laptop case and used the
contact number to reach out to us. Because of his dedication to
serving the community and helping us, my wife had her {aptop
returned and Deputy Pao saved the day.

Approval for Use on Please Share (Your e-mail address and address, if provided,
LCSO Website will be removed), Please Share but Remove my Personal
information (Name/e-mail/Address etc.)

Email not disptaying correctly? View it in vour browser.



Beasley, Tammy

From:
Sent:
To:

Subject:

noreply@civicplus.com

Friday, November 10, 2017 10:31 AM

Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John; Park,
Don

Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middie Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:

Sterling
Virginia

20165

Work Phone: Field not completed. Email:

Incident Information

Please enter the deputy(s) J. Nyce #3112
/ employee(s) names:

Incident Location:
Date of Incident:

Time of Incident:

Triple Seven Road
November 10, 2017

8.45



Explain the circumstances On the way to an appointment, my car stalled. The officer
on why you are paying kindly stopped and helped me move my car off the road. He

this compliment:

Approval for Use on
LCSO Website

offered to call for a tow, and set up flares to warn motorists of
the problem with my vehicle. He was consistently calm, kind,
and helpful. Without his help, | would have missed a very
important appointment. He is a credit to your department.

Please Share but Remove my Personal Information (Name/e-
mailfAddress etc.)

Email not displaying correctly? View it in vour browser.



| wanted to send you a note to thank you very much for being so helpful during my son’s car accident. The accident
occurred on October 2™ on Algonkian parkway. This was a scary experience not only or him, but also for my husband
and | and we so appreciate you being positive towards Cole. Instead of reprimanding him, you gave him advice on how

2

to be a better driver. That meant so much to us as we are hoping this was a learning experience and he will be more
cautious. It was a crazy week for our family as ) had just been diagnosed with breast cancer 3 days before the accident
so having a police officer be so courteous to our new driver was very reassuring.

¥

Thanks again and it was a pleasure to meet you, but hoping we won’t see you again. ©

Fondly,



Beaslex, Tammz

From: noreply@civicplus.com

Sent: Monday, November 06, 2017 9:38 AM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John; Park,
Don

Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: —

Last Name: —

Address: —
City: DULLES

State; Virginia

Zip: 20166

Home Phone: _

Work Phone: —

Email: —

Incident Information

Please enter the deputy(s) Deputy Fischer
/ employee(s) names:

Incident Location: Cascades Marketplace
Date of Incident: 11/6/17

Time of Incident: 9:30am



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

Deputy Fischer promptly returned my call regarding a question
regarding setting up a portable literature cart with free Bible
based literature. She was polite, professional and informative
regarding the code concerning egress and nuisance guidelines
and laws as well as county ordinances. With her help | was
able to determine we are able to set up as long as the
abovementioned guidelines and law are adhered to. She gave
additional suggestions to contact the property owner if possible
to ensure all things are done in an orderly and amicable
arrangement.

Please Share but Remove my Personal information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in vour browser.



City:

State:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Approval for Use on
LCSO Website

JdNy
AN
Zip: ]

Field not completed.

Deputy Taylor Bauer

Rt. 15
10/28/17
4pm

We would like to recognized one of your wonderful Officers,
Deputy Taylor Baver No. 3059 Leesburg, Va. My friend and |
were traveling from North Carolina to Philadelphia and had a
unfortunate incident where we had a flat tire on Rt. 15. We
called 811 and that's when Deputy Taylor arrived he was so
friendly and concerned about our safety. That is when Deputy
Taylor jumped into action and help us to get our vehicle into &
safety zone. Deputy Taylor stayed with us for four hours, due to
a mishap with our Road Side Assistance and had to wait for
other assistance.

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in your browser.



First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances

on why you are paying
this compliment:

Va

Field not completed.

Deputy Sargeant Gas

Mid August 2016
Circa 1900

Mid-August of 2018 Deputy Sargeant Gas led a team of
officers who assisted in the transport of a family member from
my home to the hospital for an evaluation. Deputy Gas met me
near my home and carefully orchestrated the effort to enter my
home if necessary. There was patience, empathy and
professionalism at play in tandem with a solid understanding of
the matter at hand. The team went to my home and | listened
to the entire interaction via phone. | must admit that | was quite
nervous as to how this would turn cut, but clearly the training
these officers had received and the care extended to my family
member was comforting during a particularly difficult time. One
of the officers went as far as to provide me an overview of
facilities as well as share his experience and knowledge. | am
so grateful for the fine men and women on the police force who
serve us in Loudoun county. Their dedication to the community
and pride in their tradecraft make me proud and extremely
appreciative. The concerted effort of outstanding officers on
tow occasions over a period of a month made a positive impact

2



on a family member who got the care they needed in a timely
manner and is now successfully on the road to a recovery. |
can't say thank you enough! May God continue to protect you
and your families as you commit to serving others!

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.
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Beaslex. Tammx

From: noreply@civicplus.com

Sent: Sunday, October 29, 2017 12:14 AM

Ta: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John; Park,
Don

Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your information

First Name: Y

Middle Initial: Field not completed.

Last Name: —

Address: _
City: Ashburn

State: Virginia

Zip: 20148

Home Phone:

Work Phone: -
Email: e

Incident Information

Please enter the deputy(s)  Officer Sawyer.
/ employee(s) names:

Incident Location: Broadlands Community Center
Date of Incident: 10/27/2017

Time of Incident: 8pm

[y



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

Our 3rd grader attended the Holloween Party provided by the
HOA for 3rd-5th graders. Officer Sawyer and 2 other Officers
were working this assignment making sure the kids stayed safe
and traffic kept moving. When | went to pick her up at the end
of the party my 2 younger children wanted to say hello to the
policemen. We walked over to greet these Officers and right
away they were excited to talk to my boys who were in awe
that the Policemnen were answering and asking them questions
( @ ton by the way )!! So much negativity surrounds the Police
community that | want to say without a doubt that these and all
Officers that take on this job do it to truly help and care for
individuals. They are there with a warm smile and helpful
hand...These Officers in particular said the thing they love the
most about this job are the kids!! The next time you see a
Police officer take the time to say hello....my boys couldn't wait
to tell their other siblings about their interactions with these 3
special Officers!!! Thank you for all that you do.

Please Share but Remove my Personal Information (Name/e-
maillAddress etc.)

Email not displaying comrectly? View it In vour browser.



Beaslez, Tammx

From: noreply@civicplus.com

Sent: Thursday, October 26, 2017 8.08 PM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John; Park,
Don

Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: T

Last Name: ’

Address: W
City: a——

State: Virginia

Zip: ’

Home Phone: Field not completed.
Work Phone: Field not completed.
Email: Field not completed.

Incident Information

Please enter the deputy(s) Alpy T.P.
/ employee(s) names:

Incident Location: _

Date of Incident: 10/8/2017

Time of Incident: 1354



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

This is a bit late, but life has been busy lately. We had moved
from Sterling to Stephens City and my daughter stopped at the
house of a friend in Leesburg while on her way to Sterling. To
make a long story short, she had an accident with a mailbox.
Officer Ally was dispatched to handle the call. | am very happy
and relieved that he was the one with whom my daughter had
to talk. His kind, gentle manner was both very welcome and,
quite frankly, totally unexpected but greatly appreciated. By the
time | arrived at the accident site, my daughter was quite
composed and relaxed thanks to Ally. He did a great job of
explaining the whole incident and the process to me and,
again, was quite gracious. | only wish that Loudoun County has
more officers like Alpy. He. Is the kind of officer that |
remember when | was growing up and that my parents would
always told me | would be safe near. Hats off to Alpy. Perhaps
you can clone him!

Please Share (Your e-mail address and address, if provided,
will be removed)

Email not displaying correctly? View it in your browser.



Just wanted to pass along some positive news ...

Deputy First Class John Miller (Badge #2958) has been a tremendous asset to our school and community | Although
Deputy Miller has only been at River Bend Middle School for three months, he has made a huge impact in our building.
As a principal, | am extremely thankful for our SRO and the partnership between LCPS and the Loudoun County
Sheriff's office.

David E. Shaffer, Principal
River Bend Middle School

RIVER BEND
MIDDLE SCHOOL

CONFIDENTIALITY/PRIVACY NOTICE - The documents included in this transmission may contain information that is
confidential and/or legally privileged. If you are not the intended recipient, or the employee or agent responsible for delivering the
information to the intended recipient, you are hereby notified that any disclosure, copying, distribution or action taken in reliance on
the contents of these documents is strictly prohibited. If you have received this document in error, please notify the sender
immediately to arrange for return or destruction of these documents.



