Corwin, Karen
m

from: Chaprnan, Mike

Sent: Sunday, September 10, 2017 5:20 AM
To: Poland, Mark; Ebersole, Jeffrey

Cc: Corwin, Karen

Subject: Fwd: Happy to be here,

Not sure where he lives or what the call was, but it is a nice compliment. Mike

Sent from my iPhone

Begin forwarded message:

From:
Date: September 10 20

TO: AT A TALLE DI

Subject: Hapy to be here.

I have been impressed upon more than one occasion with the professionalism with youre dept.
As a new resident to youre county I greatly appreciate the responsiveness and discretion. I am
across from a call and its 3:03am. Youre officers lights are very visible but no one is running
code. I hope everything went well and the best possible outcome was reached.

Please keep up the solid police work. Pass my appreciation to you're staff during rol! call if
possible.

Sent from my Verizon, Samsung Galaxy smartphone



Corwin, Karen

From: Chapman, Mike

Sent: Wednes eptember 06, 2017 12:21 PM
To: ﬁ

Cc ofand, Mark; Ebersole, Jeffrey; Corwin, Karen
Subject: Re: Det. Reed, Deputies Robinson and Wacker

Thank you Carol. Iwill make sure all are made aware of your compliment. Mike

Sent from my iPhone

on Sep 6, 2017, a¢ 1024 av, (N -

Good Morning Sheriff,

I'had the opportunity to work alongside Detective L.R. Reed, Deputy Robinson and Deputy
Wacker this past Monday in Ashburn.

The care and handling of families of the deceased, while doing an investigation, is a delicate
balancing act, to say the least. Monday exemplified the caring, humor and professionalism of
your staff.

Forever etched on my mind will be your detective kneeling in front of the deceased's father,
answering the father's questions, with a direct and professional yet compassionate tone and
demeanor.

Throughout the hours on the scene I can not say enough about how your staff interacted with the
grieving family. The mother of the deceased was even hugging your deputy by the time we left
the scene. Truly amazing.

CE—.

Blessings to you and your staff on doing a job that most people can not even begin to understand.

=-




Loudoun County Sheriff’s Office
Attn: Sheriff Michael L. Chapman
PO Box 7200

Leesburg, VA 20177

Subj: DEPUTY JUSTIN NYCE (#3112)
COMMENDATION LETTER

Dear Sheriff Chapman:

This letter commends Deputy Nyce for his response to our concerns regarding juvenile loitering
and littering on community property in the Mirror Ridge subdivision.

On Friday, 1 September, we called the Sheriff’s Office about t appeared to be day and night

“camping” activity in the woods betweeW

# Over the past several months, we observed young adults trespassing in that
€a and smoke emanating from the campsite. We were concerned about such trespassing since

the site was littered with trash, bottles, food containers, cigarette lighters, cigar wrappers, a
broken chair and a backpack containing a laptop.

Deputy Nyce responded to our call in short time and personally inspected the site while
commenting on the probable ages of the trespassers and noted evidence of drug (marijuana)
paraphernalia. He mentioned similar activity at an abandoned home site between the Mirror
Ridge and Sugarland Run subdivisions, which was under the Sheriff’s Office surveillance. He
also advised us that our community was experiencing frequent burglary of unlocked
automobiles.

Deputy Nyce took possession of the backpack and laptop with the intent of tracking ownership
as possible stolen property. He left his business card advising us to call him in the event the
trespassers were present, so that he could observe the juveniles first hand. He also stated that the
campsite would be placed on the Sheriff’s “watch list.” Later in the process of cleaning up the
campsite, we found another backpack and notified Deputy Nyce via email. He immediately
responded and took possession of the bag as further evidence, noting the contents and assessing
disposition of ownership.

In summary, we could not have been more pleased with the response of the Sheriff’s Office and,
in particular, the character, deportment and diligence of Deputy Nyce. As Loudoun citizens, we
fully appreciate his dedicated service to ensure a safe and peaceful community. Without
question, he is a credit to the Loudoun County Sheriff’s Office.



Be;slez, Tammz

From: noreply@civicplus.com

Sent: Wednesday, September 06, 2017 7:39 PM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: _

Middle Initial: —

Last Name: —

Address: _
City: ALDIE

State: VA

Zip: 20105

Home Phone: _

Work Phone: —

Email: _

Incident Information

Please enter the deputy(s) Deputy Eric Proskey # 2674 and Deputy Garry Epple # 2842
/ employee(s) names:

Incident Location: 25172 Fluvial Terrace
Date of Incident: August 23, 2017

Time of Incident: 9pm



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

On August 23, 2017 Deputy Eric Proskey came to speak to me
after | filed a police report for tire slashings which have been
occurring in the neighborhood. He ended up speaking to 5
residents at the same time. He was courteous, professional,
empathetic add reassuring. He is a wonderful representation of
the Loudoun County sheriff's office. Thank you for a job well
done. On September 6, 2017 | received a call from Deputy
Garry Epple following up on a police report | submitted for tire
slashings. He advised me that the sheriff's office had secured a
confession from a suspect in the slashings. We were pleased
to know the individual responsible for the tire slashings in our
community has been arrested. Deputy Epple walked me
through what the next steps were, addressing my concerns
each step of the way. He was patient and understanding.

Please thank deputy Epple for a job well done.—

Please Share (Your e-mail address and address, if provided,
will be removed)

Email not displaying correctly? View It In your browser.



Bea?fex, Tammx

From: noreply@civicplus.com

Sent: Monday, September 18, 2017 12:27 AM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: _

Middle Initial: g

Last Name: _

Address: —
City: Leesburg

State: Virginia

Zip: 20175

Home Phone: —

Work Phone: _

Email: —

Incident Information

Please enter the deputy(s)  Sgt Melissa Tenant
/ employee(s) names:

Incident Location: Loudoun Co Sheriffs Office
Date of [ncident; 09/06/2017

Time of Incident: 810 AM



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

My business iPhone was lost and Sgt Tennant and several
other officers came to my rescue and believe they could find
the iPhone by several different methods including watching
films of those in the security area where | had left it. after
reviewing the cameras throughout the courts, they identified
that my phone had been stolen by a female and through her
lawyer demanded she return the phone to the lawyer and he in
turn brought the phone to Sgt Tennant who returned it to me.
My thank you letter to them included my gratefulness for their
professionalism and outstanding service to me. My phone was
returned in perfect condition. | told Sgt Tennant | had never
been to court for any violation and was overwhelmed by there
personal kindness to me during the process. | will never forget
their attention to detail, perseverance and genuine concern-

Please Share (Your e-mail address and address, if provided,
will be removed)

Email not displaying correctly? View It in your browser.



i Beaslex, Tammx

From: noreply@civicplus.com

Sent: Monday, September 18, 2017 9:56 PM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: g

Last Name: —
Address: _
City: Aldie

State: VA

Zip: 20105

Home Phone: —
Work Phone: —
Email: —

Incident Information

Please enter the deputy(s) Deputy Eric Proskey
/ employee(s) names:

Incident Location: My residence in Aldie

Date of Incident; 9/17/17

Time of Incident: Approximately 4.00 pm



Explain the circumstances  Minor domestic incident at my home. Deputy Proskey arrived

on why you are paying and handled it fairly and equitably. My initial fear was that my

this compliment: side of the story would not be heard, but he quickly allayed that
fear. His demeanor was exemplary and his professional
conduct is a credit to the Loudoun County Sherrif's Office!

Approval for Use on Please Share (Your e-mail address and address, if provided,
LCSO Website will be removed)

Email not displaying correctly? View it in your browser.



& -

Beasle!, Tammx

From: noreply@civicplus.com

Sent: Thursday, September 21, 2017 10:51 AM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John
Subject: Online Form Submittal: Compliment Form

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: _

Middle Initial: Field not completed.

Last Name:

Address: —
City: Sterling

State: VA

Zip: —

Home Phone: —

Work Phone: —

Email: 4

Incident Information

Please enter the deputy(s)  Joshua Edney David Hibberd Christopher Hines Craig Shleiden
/ employee(s) names:

Incident Location: Sterling, VA
Date of Incident: 09/17/2017

Time of Incident: 3:50am '



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

| had called 911 to report what appeared to be a break-in and it
wasn't but 2 minutes after making this call that | had these 4
officers immediately at my house, complelely covering the
outside perimeter. Needless to say, | was so grateful and so
amazed at how fast they responded and with such focus and
attentiveness. It ended up being just my teenage daughter
opening our basement door at 3:45am when our alarm
triggered the notification, so | was relieved we didn't have a
true emergency. Regardiess, these men have made our entire
family, and neighbors who we shared the event with, feel so
safe and thankful to have such responsive, fast acting men in
our police force. We are beyond grateful for their service and
presence in our community and will never take for granted just
how brave, committed and service-oriented they are! Thank
you so much for keeping our children and city safe!

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in vour browser.



Beasle!, Tammx

From: noreply@civicplus.com

Sent: Thursday, September 21, 2017 11:55 AM

To: Chapman, Mike; Poland, Mark; Corwin, Karen; Beasley, Tammy: Fernandes, John
Subject: Online Form Submittal: Compliment Farm

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information

First Name: —

Middle Initial: Field not completed.

Last Name: _
Addres: A

City: Leesburg

State: VA

Zip: 20176

Home Phone: Field not completed.
Work Phone: Field not completed.

Email: —

Incident Information

Please enter the deputy(s) Master Deputy T.P. Alpy #9724 Deputy T. Bradley#3177

/ employee(s) names: Deputy Scott Atchison#3199
Incident Location: Diamond Lake/Riverside Pkwy
Date of Incident: 9/10/17

Time of Incident: 14:55



Explain the circumstances A note of appreciation in the prompt and professional response
on why you are paying to my accident. All the deputies involved expressed a sense of
this compliment: security and trust in a difficult issue. It's a great honor to have

all of these officers protecting myself, family and friends of
Loudoun County!

Approval for Use on Please Share but Remove my Personal Information (Name/e-
LCSO Website mail/Address etc.)

Email not displaying correctly? View it in your browser.



September 24, 2017

Sheriff Michael Chapman
PO Box 7200
Leesburg, VA 20177-7200

Dear Sheriff Chapman,

Thank you to the men and women of the Loudoun County Sheriff’s Officel They do a great job
day in and day out keeping us safe. 1 am writing to commend, in particular, Deputy P. T. Pao for
his handling of a complex situation which ultimately turned out to encompass both criminal and
civil issues. By way of introduction, | am a retired senior executive level federal law
enforcement officer, with experience ranging from the working street levei through the senior
supervisory levels of federal law enforcement. While | am writing to you in my capacity as a
private citizen of Loudoun County, my four decades in our profession cannot but help influence
my observations.

| will spare you the details which I'm sure can be found in the deputy’s report, but suffice to say
he responded to what he thought was a domestic (child custody) call, At some point it became
apparent to Deputy Pao that he had something much more complex on his hands.

Leaving the substance of the ensuing potential criminal matter aside, the point of this letter is
to remark at how impressed | was with Deputy Pao’s interview skill, demeanor, and mental
agility. Briefly stated, my daughter’s ex-husband had been invited to her house to visit their
child, my granddaughter. Apparently, the ex-husband’s behavior in the vicinity of his vehicle
shortly after arriving raised concerns among some neighbors. Facing a situation which required
him to interact with a worried mother, her concerned father {(me), and my daughter’s ex-
husband, Deputy Pao took control of the situation while ensuring officer and civilian safety in a
level-headed, clearly articulated manner. He and his partner calmly resolved the domestic call,
and as we would later learn, he also had skillfully obtained evidence of what ultimately turned
out to be a serious criminal matter involving the ex-husband. The ex-husband has subsequently
been convicted in Loudoun County Circuit Court of a drug distribution offense.

Based on my observation and interaction with Deputy Pao and formerly having supervised a
world-wide investigative program among other duties, | believe that Deputy Pao has the
requisite skills and demeanor to be an outstanding investigator/detective. We are fortunate to
have him serving us in Loudoun County! Thanks for reading this letter.

Sincerely,




-}

{

1

) ﬁ‘ea“él'ex, Tammy

From:
Sent:
To:

Cc:
Subject:

Great work! Mike

Chapman, Mike

Sunday, September 24, 2017 9:54 PM

noreply@civicplus.com

Poland, Mark; Corwin, Karen; Beasley, Tammy; Fernandes, John
Re: Online Form Submittal: Compliment Form

Sent from my iPhone

On Sep 24, 2017, at 9:48 PM, "noreply@civicplus.com" <noreply@civicplus.com> wrote:

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name;
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Field not completed.
Field not completed.
Field not completad.
Field not completed.
Sterling

VA

20165

Field not completed.
Field not completed.

Field not completed.

Deputy Alpy & Deputy Bradley



Incident Location:
Date of Incident:

Time of Incident;

Sep 22, 2017

9AM

Explain the circumstances Deputy Alpy and Deputy Bradley came to our home when | had
on why you are paying called 911 for a medical emergency that our uncle was not

this compliment:

Approval for Use on
LCSO Website

waking up in the morning. Once the help arrived, emergency
personnel immediately performed CPR and followed
procedures to revive our uncle, but they found out that our
uncle had passed away. Deputy Alpy was very heipful in
explaining to us what had happened and the next steps. Both
deputies were very polite and respectful of our feelings. And
they were willing to answer if we had any questions at all.

Please Share but Remove my Personal Information (Name/e-
mail/Address etc.)

Email not displaying correctly? View it in your browser.



