Compliment Form

This form is used lo file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances
on why you are paying

this compliment:

Approval for Use on
LCSO Website

Field not completed.

ASHBURN

VA

20147

Field not completed.

Field not completed.

BADGE NUMBER 3158 can not make the name

rt 7 and countryside blvd
10/05/18
11.00 PM

i want to thank the officer and the department on how
professionally and understanding he was.i said the truth and he
understood THANKS AGAIN

Please Share but Remove my Persona! Information (Name/e-
mail/Address etc.)



Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone:
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:

Date of Incident:

Time of Incident:

Explain the circumstances
on why you are paying

this compliment:

Approval for Use on
LCSO Website

[=}

Field not completed.

Sheriff Chapman and team

Loudoun county
Oct 17, 2018
Field not completed.

Pink Patch program is wonderful. Our daughter,Sara, would be
so proud that she's still able to help people, thanks to you.
Thank you so much.

Please Share (Your e-mail address and address, if provided,
will be removed)



Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your Information
First Name:
Middle Initial:
Last Name:

L
]
Address: ]

City: Aldie

State: VA

Zip:

Home Phone: ]

Work Phone: Field not completed.

Emil —

Incident [nformation

Please enter the deputy(s) Deputy Dennis Smith and Deputy Michael Rivera
/ employee(s) names:

Incident Location: I

Date of Incident: Ongoing, most recent 10/18/18

Time of Incident: Evening

Explain the circumstances [ just wanted to thank Deputy Smith for his diligence,

on why you are paying persistence and support in dealing with a very difficult neighbor

this compliment: situation. | am very grateful to have him supporting Loudoun
County and keeping us safe. Deputy Rivera is also a wonderful
asset to our neighborhood and he really cares about people.
Thank you beth for being therel



Morning,

I had the opportunity to work with Deputy. Smith last night

It was a frustrating situation, and took much longer than expected, but Smith comported himself
with quiet compassion as he worked through the situation. His interactions with the family were

also very conscientious and the family obviously appreciated his efforts and demeanor.

Smith stayed for the 'wake' and by the time he left, the family and neighbors were hugging and
thanking him profusely.

Just a job well done.



Compliment Form

This form is used to file @ compliment regarding a deputy's or other employee's
conduct or the level of service provided by the Sheriff's Office.

Your information
First Name:
Middle Initial:
Last Name:
Address:

City:

State:

Zip:

Home Phone;
Work Phone:

Email:

Incident Information

Please enter the deputy(s)
/ employee(s) names:

Incident Location:
Date of Incident:

Time of Incident:

Field not complefed.
1 Leesburg

VA

20176

Fieid not completed.

Deputy Jones

Be!lmont Ridge Middle School
10/29 and 10/30

8-4pm



Explain the circumstances
on why you are paying
this compliment:

Approval for Use on
LCSO Website

Deputy Jones came to Belmont Ridge Middie School to present
lo our students on internet safety and cyberbullying. Deputy
Jones Is an exceptional prasenter who held our student'’s
attentions wilh relalable content and real life stories. Deputy
Jones went above and beyond the call of duty by conducting
the presentations for two straight days to approx. 480 students.
What was most impressive, was that he displayed the same
high level of enthusiasm from the very first presentation to the
last. Deputy Jones is professional, knowledgable and

embodies the best of what the LCSQ has to offer.

Please Share but Remove my Personal Information (Name/e-
mall/Address eic.)

Email nol displaying correctly? View it in vour browser,



> Dear Mr. Chapman,
>

> My brother was in distress yesterday and called me on the phone, | live in SC. | did not know, but prior to calling me,
he had told someone he was thinking of taking pills to end his life, and your folks were called in. While | was on speaker
phone, | heard the entire scenario of your police officers helping calm him down, speaking to him with respect, taking
care to find what pilis he had in the apartment, and keeping me posted of what was gaing on. Obviously it was stressful,
but the manner in which your guys handled things was simply amazing, and ) cannot thank you enough. | heard an
officer named Jason take his vitals and | spoke directly to Tany Outlaw, who was calming and in contro! of the situation
at all times. Later, Ron Colantonio called me from the hospital to let me know that brother was safe. | know you guys
work hard and it is probably rare that someone takes the time to say thank you, but | really, really wanted you to know
what an amazing team you have and 1 am grateful that they saved my brother from harm or worse. My most sincere

thank you to them all, please pass this along and let them know that what they do does matter.
-

>



Major Prugh and Jacqueline,

My mother joins me in thanking you both for coming out to our home to complete the document from the
Belgian pension services. Though it was a highly unusual request, you took the time and effort to address our
needs. We sincerely thank you for that.

You were not only kind and professional, but compassionate and respectful. My mother was touched and
honored by the gift of a coin from the Leesburg Sheriff's Office which acknowledged both my father's and
mother's service to our country.

In addition, it was particularly beneficial to have Jacqueline participate. She put my mother at ease and made
her smile again with her excellent use of French.

We can't thank you both enough for your assistance with our unique request for help. Please pass along our
sincere thanks to the notary who's name I fail to recall at the moment. We could not have completed the task
without her.



In a world where everyone is willing to tell you when you’ve done something wrong, | am writing to express
my deep appreciation for one of your Deputys, Dep. Glover. On 10/25/18 at approximately 7:14 pm Deputy
Glover responded to an unfortunate fatal tragedy concerning a Resident | was caring for at .
Deputy Glover went above and beyond her call of duty. | was in a state of shock and inconsolable when
Deputy Glover arrived at the scene. Deputy Glover showed compassion, offering me to sit in her squad car,
use her jacket and even call my family because of the distress | was under. | want to commend her calm
demeanor, her reassurance and her genuine concern for me as | just witnessed a fatal

tragedy. She appeared to be extremely well trained, and very compassionate and caring. | wanted to
fet her know how much | appreciated her professionalism during such a tragic event. | believe that so
often administration only receives negative feedback. | believe that even in situations, such as this
Deputy Glover is worthy of recognition especially when she went out of her way to quickly
accommodate me as | was in a frantic state of shock. | really appreciate her attentiveness to my
emotions and listening to me as | was overwhelmed with grief. She stood with me comforting me
when I'm sure she had other tasks to do, she gave metime and listened all of my concerns. We ask
so much of police officers. It is a delicate balance to come into a scene like that and take charge
without demoralizing; to gather information without judging; to be strong and steady, yet tender and
kind; to manage crisis and still communicate. Please extend a heartfelt thank you to her from me
and share my appreciation for her service! I've mailed her a thank you card to the Sheriffs
office as well.



