My name is Jim and you assisted me (twice) last week in traffic as I had run out of fuel.
My car was at the intersection of LCP and Rt 50 and you stopped while was awaiting my
wife’s arrival with a gas can. Once I had thought I had poured enough gas into my tank, I
started to drive to the Sheetz and promptly sputtered and stopped again. Evidently, not
enough gas had made it into the tank. You were already heading the other direction but
stopped again as I pulled over to add more gas to my tank.
I want to thank you for your service and vigilance. It would have been easy to leave my
location without thought of a reoccurrence but you expected the unexpected and I
benefitted. We recently moved to Loudon County after 30 years in Fairfax and I am so
grateful we have deputies of your caliber and service ethic patrolling. I cannot speak
highly enough of the Loudon Country Sherriff’s Department. Please never be dissuaded
by a handful of misguided citizens who demean the essential service that you provide.
You are indeed a credit to the department and the county and set a standard to be
venerated and emulated by all.

My wife and I were having mechanical issues witj our car. The deputy helped trouble
shoot for us, offered to assist with a tow and followed us to a safe place to park. He was
courteous, caring and can’t tell you how nice it was to have to have him assisting us.
Loudoun is lucky to have him!

Master Deputy Alpy conducted himself in an exceptional manner during my traffic stop
last night. He was beyond courteous, caring and helpful.
I have had a tail light malfunctioning intermittently for about 8 months now. I have had it
to the dealership for repair about 3 times and it still has issues. I have been pulled over 3
times or so for the light itself and almost cited for it during an unrelated traffic stop.
Upon first walking up to the car and asking me about my tail light, Master Deputy Alpy
noticed that the light from his cruiser was in my eyes so he used his hand to block the
beam from my side view mirror. He was also completely sympathetic to the frustration
I've experienced being unable to fix my tail light. He invited me to step out of the car so
he could show me exactly which part of the tail light assembly was not functioning
correctly. After learning how much I pay each time to have the bulb changed at the dealer
and asking if I was handy with tools, he offered me some good advice on how I might go
about trying to change the bulb myself to save money and keep the vehicle functioning
safely. I am happy to say that I took his advice and so far the tail light is working fine.
He also reported to me that I had a certain number of points against my license and that
there is a DMV driver improvement program I could enroll in to improve my safe driving
knowledge and perhaps get some points back on my license which, in turn, could reduce

my insurance costs.
He even thanked me for driving to a safe place to pull over.
When I think of an exemplary law enforcement officer, I think of a person with the
qualities and conduct of Master Deputy Alpy. A person truly serving others to the best of
their abilities.
Thank you.

Hello,
My name is Jennifer. I am a Loudoun native, currently living in Loudoun.
I am writing to commend Deputy Franco. On July 4, our neighborhood was holding a
block party. One of my neighbors accidentally ‘butt dialed’ the emergency
number. We were surprised when Deputy Franco arrived. Once we learned why he was
called, we offered him some food and thanked him for his response. When he asked
‘How many kids are here?’ we replied, ‘About 15,’ unsure why he asked. He said he
wanted to drive back to the safety center in order to pick up ‘Goodie Bags’ for the
kids. Sure enough, about 30 minutes later, he returned with bags for each child, took the
time to shake their hand, and even let them sit in the squad car. All of the children and
parents were super impressed by his kindness and generosity. I share this because I
believe the community is yearning for a relationship with members of our Sheriffs
Department. Community policing builds such a positive bridge between our citizens and
your department.
Please let Deputy Franco know that we truly appreciate him taking time to educate and
bond with our children.
Thank you, all, for your service to Loudoun.

Officer Lotz was not only very professional, but very nice. I think he knew that I was
scared and he took every opportunity to make me feel comfortable. When he approached
my vehicle, he immediately identified himself by name and was very pleasant the entire
time. It’s scary to be pulled over to begin with, but in light of what’s happening right
now, I was on the brink of tears. There are officers in this world that have no business
being in law enforcement, but Officer Lotz is not one of them. He’s a good apple and
Loudoun county is lucky to have him. He should be commended.

I want to complement the efforts of DCF Rosado yesterday afternoon when my vehicle
stalled in a very busy lane on Nokes Road just west of the intersection with Cascades
Parkway.

My insurance company connected me to the 911 operator who arrange for a response
from the Loudoun County Sheriff’s Office. DFC Rosado was that response!
He directed my wife and I to a safe location, diverted traffic, positioned his cruiser
behind our vehicle, and called a tow truck operator to move our vehicle.

We appreciate his professionalism and courtesy assistance.

I am so thankful for the actions of Deputy Myatt today. I am a foster mom and attended a
court hearing with my foster daughter today. The other party has tried multiple times to
intimidate her and she felt threatened. Deputy Myatt stood up for her, made sure she was
safe, and advocated for her to make sure she felt protected and heard. It was a difficult
day for sure but he was amazing I am so thankful for both the deputies that stood up for
her. In todays society we only hear when someone does something wrong not stands up
for when someone is being threatened. Today deputy Myatt stood up for my biracial
daughter and she walked out of court KNOWING that her race didn't matter the only
thing that mattered was that he cared about her and stood up for what was right.
So THANKFUL and wanted to make sure everyone knows how important this was for
her to feel safe and not threatened.

Good Morning

This morning 7/22/2020 around 6:41 Am, I was traveling east on Route 7 and had just
passed the 287 Hwy exit when the right rear tire
Of my Dodge Ram blew. I was calling GEICO roadside assistance when Investigator D.
Lake pulled up behind me and activated his
Lights.
The way Investigator Lake talked to me and treated me was exceptional. He was actually
concerned and did everything he could to keep
Myself and my vehicle safe. When the connection with GEICO failed and they said
Roadrunner towing was having “Computer” issue. Officer
Lake got on his phone and called Roadrunner and they dispatched a tow truck to me.

I just want to ensure that Officer Lake knows that his assistance was greatly appreciated
and his professionalism was above reproach.

