The officers were very helpful and professional. When we discovered we left our gate open we knew our
horses were out. We call the Loudoun County Sheriff's Office to report the incident in case a citizen
reported loose horses. We looked in Hamilton for an hour. When we arrived back home an officer came
in behind us and reported the horses had been found and then escorted us to the location on Harmony
Church Road. After we got a halter on the lead horse. /the male and female officer escorted us back to
our subdivision. We all arrived home safely. Thank you very much for your assistance and your kindness.

I was following behind my teenage son who was driving one of our family's cars to the Chantilly Auto
Park for service when the vehicle died on him in the left hand lane forcing him to try and drive as much
of the vehicle up onto the median as to get it out of the left hand lane as best he could. With our hazard
lights flashing I pulled my vehicle right behind his ... despite our best attempts we were not in the best
spot and clearly causing a disruption for other traffic. Within a few minutes, Officer Chenari arrived and
pulled right behind my vehicle with lights flashing in an attempt to discourage other drivers from driving
right up on us. He approached us, accessed the situation, and listened as I explained what was
happening and why we were where we were ... he then remained with us while we waited for the tow
truck to arrive. While waiting he engaged us with conversation, even spent some time talking to my son
about his college plans and plans for the future ... offered us both cold bottled water to stay hydrated,
and overall made an unpleasant situation pleasant. Officer Chenari is a great asset to Loudoun County! 1
can't say enough good things about my experience that day.

As a veteran with PTSD I unfortunately had 2 bad days in the last 2 years. The Loudon County Sheriff's
Department arrived and talked to me like a human being and took me to the hospital. They also cared
enough to follow up after to see how I was doing. Deputy Leverich went above and beyond. Thank you

Sheriff My lady friend's car broke down and she called me to assist. While waiting for a tow truck Deputy
Franco arrived and provided Natalie and I protection from cars in the area since her automobile was in a
travel lane. He was very professional, helpful and pleasant. I wanted to compliment him because had I
not been able to assistance Natalie, who lives in Ashburn, I am confident his presence would have been
even more important. He is a credit to your department. Please let him know of our gratitude.

Friday morning, 7/12/19, I submitted a Concern form to the LCSD via this website. I submitted the
Concern because while I'm currently separated from my wife but living in the same residence with her,
she has repeatedly falsely accused me of wrongful activity for which she has called the Sheriff's Dept. I
wanted to notify the Sheriff of the situation and find out more about how I might protect myself from her
accusations during this difficult time. Within only a few hours, I was contacted by Captain Ken Dondero,
Commander of the Dulles South Public Safety Center in Chantilly. Captain Dondero explained that he had
read the form I submitted, he was sorry to hear about what I was going through, and he asked if he could
meet with [me], "to understand your situation and better describe law enforcement's roll in situations like
yours." I contacted his office and in spite of his busy day, Captain Dondero was able to meet with me right
away- from approximately 1400-1445 hrs that same day. I'm submitting this form now because of the swift
reaction to my situation, the respect and consideration with which Captain Dondero treated me the entire
time, and because I feel the Sheriff himself should know that I now feel respected and protected because
of the actions of his Commander, Officers, and staff at the Dulles South Center. Captain Dondero actively
listened to the details of my situation. He asked questions, provided helpful input, he was considerate and
he was straightforward. Thank you Sheriff, thank you Captain Dondero, and thanks also to the Officers
out there on the front line that are put in the position of having to make split second judgement calls on
how to handle difficult situations like mine. Your help is greatly appreciated.

