SmarTrip®

A SmarTrip® card is a plastic, rechargeable
farecard capable of holding up to $300 in value.
SmarTrip® cards may be purchased at several
locations including www.wmata.com, select
Metrorail stations and the Loudoun County
Department of Transportation & Capital
Infrastructure. Value can be added at machines
located in every Metrorail station using various
payment methods. To add value aboard
Loudoun County Transit, use cash only and
follow the instructions posted on the farebox.
Avoid placing SmarTrip® cards near the target
until instructed to do so. SmarTrip® in Apple
Wallet or Google Pay allows you a contactless
way to quickly purchase a transit card to pay for
a train, bus, or parking wherever SmarTrip® is
accepted. Adding SmarTrip® to your mobile
device keeps all your cards in one place and
allows you to skip the fare vending machines in
stations when you are in a hurry. Manage
purchases, tap, and go all from your phone.
Loudoun County Transit fareboxes do not accept
pennies, $50 or $100 bills. For SmarTrip®
matters, call 888-762-7874.

Bus Fares

Electronic fareboxes accept SmarTrip® cards and
exact cash only. All fares are one-way.
SmarTrip® $1.00

Cash $1.00

Free Transfers

One free transfer from any local or Metro Con-
nect Route to another local or Metro Connect
route.

Department of Transportation & Capital
Infrastructure - Customer Service/Lost &
Found

8:30 a.m.—5:00 p.m. Monday-Friday

101 Blue Seal Dr, Suite 102

Leesburg, VA 20175

Local: 703-771-5665

Toll Free: 877-465-2287

Web: www.loudoun.gov/transit

Email: transit@loudoun.gov

Before 8:30 a.m. or after 5:00 p.m. contact
dispatch at: 571-258-3828

Service Alert Systems

Loudoun County Transit uses service alert
systems to communicate service changes or
disruptions to passengers. To find out more visit
www.loudoun.gov/rideralerts.

Guaranteed Ride Home

Commuter Connections provides regular transit
passengers an emergency ride home in the event
of illness, personal emergency or unscheduled
overtime. To register, call 800-745-RIDE or visit
www.commuterconnections.org.

Welcome Aboard

Loudoun County Transit Commuter Bus, a service
of Loudoun County, Virginia, operates Mondays
through Fridays. Schedules may vary by 5 to 10
minutes due to traffic conditions. Alternate
schedules may be used for certain holidays and
inclement weather. It is recommended that
passengers arrive at their departing stops 5
minutes early. Once the door closes and the bus
begins to depart from a stop, the driver will not
re-open the door. For safety reasons drivers are
not permitted to pick up or drop off passengers
other than at designated stops.

@) IIf you require reasonable accommodation for any type of
disability or need language assistance to use Loudoun County
TranS|ts bus services, please contact Loudoun County Tran5|t b{
ne at 703-771-5665/TTY 711 or by
moblllty@loudoun gov. Three days’ advance notice is requested

Effective March 2022
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ASHBURN
CONNECTOR

Bus service from Ashburn to:
« One Loudoun
. Dulles Town Center
. Ashby Ponds
. Wingler House
« Ashburn Senior Center
« Potomac Green
« Ashburn Village Giant

Fare—$1.00
Monday through Friday

LoudounCounty

www.loudoun.gov/transit

1-877-465-2287
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Ashburn Connector
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