
 
 

PASSPORT TO SERVICES 
A guide to health and human services in Loudoun County, Virginia 

 

HOMELESS SERVICES 
 

Good Shepherd of Northern Virginia 
703-724-1555 
20684 Ashburn Road, Ashburn 
Emergency shelter, transitional housing, 
outreach services 
goodshepherdnova.org 

 
LCPS McKinney-Vento Liaisons Office 
571-252-6523 
21000 Education Court, Ashburn 
Services for students affected by 
homelessness 
lcps.org/mckinney-vento 

 
LAWS Domestic Violence & Sexual Assault 
Services 
703-777-6552 
105 East Market St., Leesburg 
Domestic violence services and resources, Child 
Advocacy Center 
lcsj.org 

 
Loudoun County Youth Shelter 
703-771-5300 

 
Loudoun Homeless Services Center 
703-777-0420 (M-F 8:30am-5pm) 
571-258-3033 (After 5pm/Weekends) 
19520 Meadowview Court, Leesburg 
Drop-in day services, emergency shelter, 
hypothermia shelter 
loudoun.gov/coc 

 
National Call Center for Homeless Veterans 
877-424-3838 
VA homeless programs, health care and other 
services 

CRISIS HOTLINES / DOMESTIC VIOLENCE 
RESOURCES 

Crisis Intervention Team Assessment Center 
(CITAC) 
703-777-0320 
102 Heritage Way NE, Leesburg 
County emergency mental health intervention 
services 

 
Community Regional Crisis Response (CR2) 
1-844-N-CRISIS (1-844-627-4747) 

 
Dept. of Family Services, Adult Protective 
Services (APS) 
703-777-0437 #0 
 
Dept. of Family Services, Child Protective 
Services (CPS) 
703-771-5437 

 
LAWS Domestic Violence Hotline 
703-777-6552 

 
Loudoun County Sheriff’s Office Non- 
Emergency Line 
703-777-1021 

 
National Domestic Violence Hotline 
800-779-SAFE (7233) 

 
National Suicide & Crisis Lifeline 
800-273-TALK (8255) 
988 (talk/text) English & Spanish 

 
VA Women Veterans Hotline 
855-829-6636 

 
Virginia Elder Abuse Hotline 
888-832-3858 

 
Virginia State CPS Hotline 
800-552-7096 

https://goodshepherdnova.org/
http://www.lcps.org/mckinney-vento
https://lcsj.org/
https://www.loudoun.gov/coc
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AFTER-SCHOOL PROGRAMS / CHILDCARE 
RESOURCES 

 
CommonHelp 
855-635-4370 
Childcare assistance 
commonhelp.virginia.gov/ 

 
County After-School Activities (CASA) 
703-737-8042 
742 Miller Dr. SE, Leesburg 
After-school program for elementary 
school students (K-5) 
loudoun.gov/CASA 

 
Loudoun County Parks, Recreation and 
Community Services 
703-777-0343 
742 Miller Dr SE Leesburg 
Recreational camps, facility rentals, activities 
loudoun.gov/4119/Parks- Recreation-
Community-Services 
 
YMCA Loudoun 
703-777-9622 
26 Fairfax St, SE, Suite 101, Leesburg 
Childcare, early learning program, after-
school programs, summer camp 
ymcadc.org 

EDUCATION 
 

Loudoun County Public Schools (LCPS) 
Welcome Center 
571-252-1680 
21000 Education Court, Ashburn 
Helps new families to register children in the 
public school system 
Lcps.org 
 
LCPS Adult Education 
571-252-2930 
715 Children’s Center Road, Leesburg 
Adult basic education/GED, English as a Second 
Language and adult high school courses 
lcps.org/adulted 

 
LCPS Head Start 
571-252-2110 
43711 Partlow Road, Ashburn 
Pre-school services at no cost to qualifying 
families. 
lcps.org/HeadStart 

 
Loudoun Literacy Council 
703-777-2205 
46175 Westlake Dr., Suite 450, Potomac Falls 
Adult, family & health literacy, GED, English as a 
Second Language and citizenship classes 
loudounliteracy.org 

 

Loudoun County Public Library 
Must go on website and click on correct location 
for library information. 
https://library.loudoun.gov/ 

 
NOVA Community College – Loudoun 
703-323-3000 
21200 Campus Dr., Sterling 
nvcc.edu/Loudoun 

https://commonhelp.virginia.gov/
https://www.loudoun.gov/CASA
https://www.loudoun.gov/4119/Parks-Recreation-Community-Services
https://www.loudoun.gov/4119/Parks-Recreation-Community-Services
https://www.loudoun.gov/4119/Parks-Recreation-Community-Services
https://www.ymcadc.org/
http://www.lcps.org/
https://www.lcps.org/adulted
https://www.lcps.org/Page/226200
https://loudounliteracy.org/
https://library.loudoun.gov/
https://www.nvcc.edu/Loudoun/
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EMPLOYMENT SERVICES 
 

Crossroads Jobs 
703-771-4112 
8 South St. SW, Leesburg 
Employment resources, job skills orientation 
sessions, resume building  
crossroadsjobs.org 

 
Loudoun Workforce Resource Center 
703-777-0150 
705 East Market St., Suite E, Leesburg  
Services and resources for job searches, skill 
building, and resumes 
loudoun.gov/wrc 

 
FAITH-BASED ORGANIZATIONS 

 
Cornerstone Chapel 
650 Battlefield Pkwy, Leesburg 
Contact for services 
(703) 771-1500 

 
FAITH 
571-323-2198 
795 Center St. Unit 2, Herndon 
Help with rent, utilities, medical bills, 
education, services for domestic violence 
clients, and food. 
faithus.org 

 
Tree of Life Ministries 
540-441-7920 
Offices in Sterling, Leesburg, and Purcellville 
Food pantry, community resources, 
employment, and finance classes 
tolministries.org 

FOOD / NUTRITION 
 

Backpack Buddies of Loudoun 
703-430-2203 
45425 Winding Road, Sterling 
mybackpackbuddies.org 

 
Dulles South Food Pantry 
703-507-2795 
24757 Arcola Mills Dr, Dulles 
Serving residents of Dulles South 
dsfp.org 

 
Loudoun Hunger Relief 
703-777-5911 
750 Miller Dr., Suite A1, Leesburg 
Food pantry, emergency food assistance, health 
& wellness education 
loudounhunger.org 

 
Loudoun Feeds 
For all Loudoun County food resources 
LoudounFeeds.org 

 
GENERAL INFORMATION 

 
Dept. of Family Services - Leesburg 
703-777-0353 
DFS@loudoun.gov 
102 Heritage Way NE, Suite 103, Leesburg 
loudoun.gov/dfs 

 
Dept. of Family Services – Sterling 
703-777-0555 
DFS@loudoun.gov 
21641 Ridgetop Circle, Suite 101, Sterling 
loudoun.gov/dfs 

 

Reston Bible Church 
703-404-5010 
45650 Oakbrook Court, Dulles 
Food pantry and counseling services 
Restonbible.org 

Loudoun Cares 
703-669-4636 
Connect people with resources in Loudoun 
County 
loudouncares.org 

https://crossroadsjobs.org/
https://www.loudoun.gov/1592/Workforce-Resource-Center
https://www.faithus.org/
https://www.tolministries.org/
https://www.mybackpackbuddies.org/
https://www.dsfp.org/
https://www.loudounhunger.org/
https://loudounfeeds.org/
mailto:DFS@loudoun.gov
https://www.loudoun.gov/107/Family-Services
mailto:DFS@loudoun.gov
https://www.loudoun.gov/107/Family-Services
http://www.restonbible.org/
https://www.loudouncares.org/
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Loudoun County Information & 
Referral/Coordinated Entry 
703-777-0420 
Monday-Friday, 8:30AM-5:00PM 
Connects individuals to health and human 
services information and resources 
loudoun.gov/humanservices 

 
Northern Virginia Family Service 
10455 White Granite Dr., Suite 100, Oakton 
571-748-2500 

 
Public Benefits 
833-522-5582 
Apply for SNAP, Medicaid, TANF, Childcare 
Assistance and other assistance 
commonhelp.virginia.gov 

 
Virginia 2 1 1 
211 
A free statewide service to find local resources 
211virginia.org 

 
HOUSING SERVICES 

 
Catholic Charities 
Respond to the autoreply; rent and utilities 
assistance. 
Must email: EA-LRO@CCDA.net 

 
Dept. of Housing and Community 
Development 
703-737-8323 
106 Catoctin Circle SE, Leesburg 
Affordable Dwelling Unit Programs, 
Homeownership Loan Program, Housing Choice 
Voucher Program 
loudoun.gov/housing 

 
Habitat for Humanity Home Repair Program 
703-737-6772 
700 Fieldstone Dr., Suite 128, Leesburg 
Homeownership program, home repair services, 
Habitat Learning Center 
loudounhabitat.org 

Salvation Army Loudoun Corps 
703-771-3371 
Rent and utilities assistance 

 
Windy Hill Foundation 
540-687-3997 
Affordable housing and on-site resident services 
windyhillfoundation.org 

 
LEGAL & IMMIGRATION SERVICES 

 
Ayuda Immigration Services 
703-444-7009 
2701 Prosperity Ave, Suite 300, Fairfax 
ayuda.com 

 
Just Neighbors Immigration Services 
703-979-1240 
7630 Little River Turnpike, Suite #900, 
Annandale justneighbors.org 

 
Legal Services of Northern Virginia 
703-778-6800 
8A South St. SW, Leesburg 
lsnv.org 

 
LGBTQ+ 

 
Equality Loudoun 
703-646-1347 
Support to the LGBTQ+ community 
eqloco.com 

 
MEDICAL /HEALTHCARE 

 
HealthWorks for Northern Virginia 
703-443-2000 
163 Fort Evans Road NE, Leesburg 
Primary care, behavioral and dental services for 
children and adults 
hwnova.org 

 
INOVA Loudoun 
703-858-6000 
44054 Riverside Parkway, Leesburg 
inova.org 

https://www.loudoun.gov/humanservices
https://211virginia.org/consite/index.php
mailto:EA-LRO@CCDA.net
https://www.loudoun.gov/1773/Housing-Community-Development
https://www.loudounhabitat.org/
https://windyhillfoundation.org/
https://ayuda.com/
https://www.justneighbors.org/
https://www.lsnv.org/
https://www.eqloco.com/
https://hwnova.org/
https://www.inova.org/
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Loudoun County Health Department 
703-777-0236 
102 Heritage Way NE, Leesburg 
Immunizations, TB testing, maternity care, 
family planning, dental services 
loudoun.gov/health 

 
Loudoun Free Clinic 
703-779-5416 
224-A Cornwall St. NW, Leesburg 
Free medical care to low-income and uninsured 
persons 
loudounfreeclinic.org 

 
Northern Virginia Dental Clinic 
571-323-9095 
2 Pidgeon Hill Dr., Suite 230, Sterling 
Dental services for individuals 18+ 
novadentalclinic.org 

 
MENTAL HEALTH, SUBSTANCE USE AND 

DISABILITY SERVICES 
 

Brain Injury Services, Inc. 
703-737-3150 
215 Depot Court SE, Second Floor, Leesburg 
Support services for individuals with a brain 
injury 
braininjurysvcs.org 

 
Dept. of Mental Health, Substance Abuse & 
Developmental Services 
703-771-5155 
102 Heritage Way NE, Suite 302, Leesburg 
21641 Ridgetop Circle, Suite 210, Sterling 
loudoun.gov/mhsads 

 
Dept. of MHSADS, Emergency Mental Health 
Service 
703-777-0320 

 
ECHO 
703-779-2100 
71 Lawson Road SE, Leesburg 
Lifelong support for adults with disabilities 
echoworks.org 

Friends of Loudoun Mental Health 
703-443-1380 
Mental health services and programs 
loudounfriends.org 

 
Project Horse Empowerment Center 
703-517-6964 
18915 Lincoln Road, Purcellville  
Equine therapy supportive services  
projecthorse.org 

 
The Arc of Loudoun 
703-777-1939 
601 Catoctin Circle NE, Leesburg 
Supportive services for people with disabilities 
and their families 
thearcofloudoun.org 

 
The ENDependence Center of Northern Virginia 
1550 Crystal Drive, Suite 810 
Arlington 
703-525-3268(ECNV) 
Email: info@ecnv.org 
Support services for people of all ages with 
disabilities 

 
OLDER ADULTS 

 
Dept. of Family Services Adult Services 
703-771-5742 
102 Heritage Way NE, Suite 103, Leesburg 
loudoun.gov/familyservices 

 
Loudoun County Area Agency on Aging 
703-777-0257 
742 Miller Dr. SE, Leesburg 
Central point of contact for persons 55+ and their 
families 
loudoun.gov/aaa 

 
Loudoun Volunteer Caregivers 
703-779-8617 
704 South King St., Suite #2, Leesburg 
Support services for older adults & persons 
with disabilities 
lvcaregivers.org 

https://www.loudoun.gov/health
https://www.loudounfreeclinic.org/
https://www.novadentalclinic.org/
https://braininjurysvcs.org/
https://www.loudoun.gov/mhsads
https://echoworks.org/
https://www.loudounfriends.org/
https://www.projecthorse.org/
https://www.thearcofloudoun.org/
mailto:info@ecnv.org
https://www.loudoun.gov/107/Family-Services
https://www.loudoun.gov/aaa
https://www.lvcaregivers.org/
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RE-ENTRY SERVICES 
 

Opportunities, Alternatives & Resources (OAR) 
703-246-3033 
26 Fairfax St. SE, Suite 105, Leesburg 
Post-release services for justice 
involved individuals. 
oarnova.org 

 
Transitional Assistance Program (TAP) 
703-840-3350 
101 Oakcrest Manor Dr. NE, Leesburg 
Housing resources, transportation, assistance 
for persons exiting the Loudoun Adult 
Detention Center 
adctransition@outlook.com 

 
TRANSPORTATION 

 
Commuter Bus Service 
703-771-5665 
Park and ride lots within Loudoun to the 
Washington DC region 
loudoun.gov/commute 

 
Local Bus Services 
703-771-5665 
Fixed route bus service within Loudoun County 
and to the Wiehle-Reston East Metrorail station 

 
Metro Connection 
703-771-5665 
Bus service to/from Loudoun to/from the West 
Falls Church and Wiehle-Reston East stations 

 
Paratransit 
571-258-3464 
Americans with Disabilities Act (ADA) mandated 
bus service for persons with disabilities 

VETERAN SERVICES 
 

Loudoun County Veteran Services 
571-258-3815 
102 Heritage Way, Suite 103 NE, Leesburg 

 
Supportive Services for Veterans Families 
Program (SSVF) 
703-341-5077 
1660 Duke St., Alexandria 

 
VA Medical Center 
Martinsburg, WV 
304-263-0811 

 
Virginia Department of Veterans Services 
Northern Region 
1-877-285-1299 

 
YOUTH SERVICES 

 
Dept. of Family Services, Family Engagement & 
Preservation Services 
703-737-8237 

 
Loudoun Youth 
703-431-1033 
Leadership opportunities for youth 
loudounyouth.org 

 
Mobile Hope Loudoun 
703-771-1400 
302 Parker Court SE, Leesburg 
Community resources for transition-age youth 
ages 18-24 
mobilehopeloudoun.org 

 
Ryan Bartel Foundation 
571-207-8764 
Resources for youth suicide prevention 
ryanbartelfoundation.org 

 
 

Funding for this publication is made possible through a partnership between the Loudoun County Continuum of Care 
and the Virginia Department of Housing and Community Development. April 2023. 

Loudoun.gov/CoC 

https://oarnova.org/
mailto:adctransition@outlook.com
https://www.loudoun.gov/commute
http://www.loudounyouth.org/
https://mobile-hope.org/
https://www.ryanbartelfoundation.org/
http://www.loudoun.gov/coc
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