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2021 Senior Cool Care Program

What is Senior Cool Care?

This marks the 31st year that Dominion Energy has provided fans - and now room air
conditioners - for eligible adults 60 and older who need additional cooling in their
homes.

General Information

e The program is sponsored by Dominion Energy.

e Assistance is offered from June 1 through the last business day in September.

e Area Agencies on Aging collaborate with their local retailers to purchase single-room
air conditioners at the best price.

Fans are available, if the qualified individual prefers.

Program Guidelines

e Local Area Agencies on Aging administer Senior Cool Care by screening applicants

and distributing air conditioners or fans.

Adults must be 60 or older and need additional cooling at home.

Adjusted gross income must be at or below 150% of the federal poverty level. (One

person = $1,610/month; two persons = $2,178/month)

Senior Cool Care funding may not be used for delivery or installation of air

conditioners, fans or for bill payment assistance.

e [fbill payment assistance is needed, the older adult may apply through EnergyShare’s
bill payment program. The customer may contact 2-1-1 for intake agency
information.

Loudoun County Area Agency on Aging Contact
Contact: Elizabeth Grossman

Phone: 703-777-0257

Email: aaa@loudoun.gov

Managing Agency

Department for Aging and Rehabilitative Services-Office for Aging Services:
Contact: Liza White or Kelly Wright

Phone: Liza: 804-662-7650; Kelly: 804-662-9319 Fax: 804-662-9354

E-mail: liza.white(@dars.virginia.gov; kelly.wright@dars.virginia.gov

Dominion Energy

Office: 804-771-4406 Mobile: 804-205-2205
E-mail: malesia.a.taylor@dominionenergy.com
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