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LABOR MARKET RESEARCH
AT NOVA

What We Do

Collect, compile, and analyze economic and workforce data
to inform program offerings, career navigation/advising,
business engagement, and community partnerships:

Occupations and employment

Wages and cost of living

Job postings

Skills, certifications, and education requirements
Career pathways

Population and demographics
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THE NEW NORMAL...OR IS IT?

‘% MARKETS BUSINESS INVESTING TECH POLITICS CNBCTV  WATCHLIST

Pandemic pushes search for remote

jobs up 460%
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P

& The MNew York Times

The Battles to Come Over the Benefits of Waorking From
Home

@ USATODAY | USATODAY

Move here, get paid: Small
towns offer up to $20K just
to get you to live there, work
remotely

August 11, 202

S [-RM SHRM Research Reveals Negative
BETTER WORKPLACES Perceptions of Remote Work

Is Remote Work Here To Stay? Google May Cut The Pay Of
If you've been working from home for the past 18 months, are you ready to get off Remote WO ]_‘kers

Zoom and return to the office?

By Nereida Moreno

Aug. 10, 4:45 p.m. CT

@CBS NEWS

THE WALL STREET JOURNAL.

Remote Work Is the New Signing Bonus

Workers are trading jobs, enticed by the guarantee of flexible schedules and continued work from

home

Thousands of Google workers agree to pay
cuts so they can work remotely

Elhealth

Remote work made life easier for many people with The People Who’d Rather Quit
disabilities. They want the option to stay Than Give Up Remote Work

By Neelam Bohra and AJ Willingham, CNN
(® Updated 1:21 PM ET, Tue August 10, 2021

“I'do notintend to ever again work in an office.”

BY ALISON GREEN JULY 26, 2021 + 5:50 AM
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WORKING REMOTE IN MAJOR

CITIES

Percentage of adults in households where at least one
adult has teleworked in the last 7 days

Percentage of adults in households where someone
worked onsite at a workplace in the last 7 days

Washington D.C. 47.2%
Boston 41.8%
New York City 33.3%
Chicago 32.1%
Virginia 31.7%
Philadelphia 31.3%
Los Angeles 30.4%
Atlanta 30.0%
Dallas-Fort Worth 29.3%
United States 25.0%
Miami 24.2%
Houston 21.8%
0% 10% 20% 30% 40% 50%

Source: U.S. Census Bureau, Household Pulse Survey, Weeks 28 through 33; Northern Virginia Community
College, Office of Institutional Research

Dallas-Fort Worth 61.6%
Boston 60.9%
Virginia 59.7%
Houston 59.1%
Atlanta 58.1%
United States 58.0%
Chicago 56.9%
Los Angeles 56.2%
Washington D.C. 56.0%
Philadelphia 54.0%
Miami 53.7%
New York City 52.3%
0% 10% 20% 30% 40% 50% 60% 70%

Source: U.S. Census Bureau, Household Pulse Survey, Weeks 34 and 35; Northern Virginia Community
College, Office of Institutional Research



REMOTE WORK TRENDS -
SURVEY DATA

Percentage of Adults Teleworking - April to June 2021
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Source: U.S. Census Bureau, Household Pulse Survey, Weeks 28 through 33; Northern Virginia Community College, Office of Institutional Research



REMOTE WORK TRENDS -
JOB POSTINGS

Percentage of Total Job Postings Mentioning Remote Work in Northern Virginia

(12-mo. moving average)
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Source: Burning Glass Technologies, Labor Insight. https://www.burning-glass.com/products/labor-insight/; Northern Virginia Community College, Office of Institutional Research.
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TOP EMPLOYERS HIRING FOR
REMOTE WORK IN NOVA

Remote Work Postings % of Total

Employer Busiussihpe (past 12 months) Postings
General Dynamics Aerospace, defense and IT contracting 989 19.8%
Navy Federal Credit Union Finance and banking 624 49.8%
Anthem Blue Cross Health insurance 428 11.6%
Cognosante Health IT services 379 61.8%
Northrop Grumman Aerospace and defense contracting 340 9.1%
K12 (Stride, Inc.) Online education design and management 326 49.2%
Assurance Insurance, employee benefits, retirement services 319 73.2%
SAIC IT support and contracting 314 9.8%
Leidos Aerospace, defense and IT contracting; biomedical research 196 3.0%
U.S. Government Federal departments and agencies 181 9.2%
Raytheon Defense contracting 176 9.0%
UnitedHealth Group Health insurance 174 70.7%
MasterCard Financial services 163 100.0%
Chemonics International development consulting 155 91.7%
ICF Management consulting 117 12.9%

Source: Burning Glass Technologies, Labor Insight. https://www.burning-glass.com/products/labor-insight/; Northern Virginia Community College, Office of Institutional Research.



https://www.burning-glass.com/products/labor-insight/

TOP INDUSTRIES HIRING FOR
REMOTE WORK IN NOVA

Industry Re?:;t; \;-V; :::r:)titsi';gs % of Total Postings
Banking & Credit Unions 779 9.0%
Insurance Carriers 775 9.2%
Engineering and Research Services 725 4.3%
Aerospace Product and Parts Manufacturing 438 7.4%
Business Support Services 338 10.5%
Educational Support Services 330 47.1%
Colleges, Universities, and Professional Schools 224 6.7%
Computer Systems Design and IT Services 222 1.3%
Scientific Research and Development Services 220 4.6%
Management, Scientific, and Technical Consulting Services 210 1.4%
National Security and International Affairs 186 2.1%
Individual and Family Services 185 12.2%
Consumer Lending & Finance 180 8.2%
Public Administration & Government Support 180 3.2%
Defense Manufacturing 178 8.1%

Source: Burning Glass Technologies, Labor Insight. https://www.burning-glass.com/products/labor-insight/; Northern Virginia Community College, Office of
Institutional Research.


https://www.burning-glass.com/products/labor-insight/

OCCUPATIONS WITH HIGHEST
CONCENTRATION OF REMOTE POSTINGS

Total Job Postings % of Total Postings

Typical Level of

SO Education Required (past 12 months) Mentioning Remote Work
Insurance Sales Agents High school diploma/GED 1,271 36.9%
Loan Interviewers and Clerks High school diploma/GED 452 9.5%
Loan Officers Bachelor's degree 828 8.2%
Purchasing Agents Bachelor's degree 3,152 7.4%
Editors Bachelor's degree 577 7.3%
Compensation, Benefits, and Job Analysis Specialists Bachelor's degree 575 7.1%
Computer Programmers Bachelor's degree 1,193 6.8%
Market Research Analysts and Marketing Specialists Bachelor's degree 2,510 6.4%
Architects Bachelor's degree 645 6.2%
Technical Writers Bachelor's degree 1,724 6.0%
Human Resources Specialists Bachelor's degree 4,631 5.7%
Software Developers Bachelor's degree 29,397 5.6%
Payroll and Timekeeping Clerks High school diploma/GED 402 5.5%
Financial Specialists Bachelor's degree 1,313 5.4%
Paralegals and Legal Assistants Associate's degree 803 5.1%

Source: Burning Glass Technologies, Labor Insight. https://www.burning-glass.com

products/labor-insight/; Northern Virginia Community College, Office of Institutional Research.



https://www.burning-glass.com/products/labor-insight/

MINIMUM EDUCATION REQUESTED IN
JOB POSTINGS

High school or vocational training m Associate's degree

m Bachelor's degree B Graduate degree

All Postings 25.6%

Remote Postings 12.0%

3.8%
0% 25% 50% 75% 100%

www.burning-glass.com/products/labor-insight/;

Source: Burning Glass Technologies, Labor Insight. https:
Northern Virginia Community College, Office of Institutional Research.

Bloomberg
Remote Work Is Crushing Low-Skilled
Left Behind in U.S Cities

By Michael Sasso
September 1, 2021, 5:43 PM EDT
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TAKEAWAYS

* Yes, remote work is likely here to stay
* Remote work opportunities are particularly prevalent in our region...
* ...largely due to its industry makeup
* Opportunities for remote work are most common in professional and business services

* Sectors to consider: banking, insurance, IT, education, health support services

* Opportunities to work remotely increase with education and experience

* QOccupations requiring less than a Bachelor’s: Insurance Agent, Loan Interviewer,
Payroll Clerk, Paralegal

* Job posting terms to search for:

Va1t /11

“Remote,” “telework,” “telecommute,” “work from home,” “WFH”
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NOVA Norther Virginia

Hiring Profile

Fairfax / Falls Church

. Software Developers  10. IT Project Managers

County Hiring Profiles :;

-

19. Sales Managers

~

y 11. Retalil Salespersons
Engineers & Architects g9 Computer User Support
General Managers Specialists

20. Retall Sales ®m Computer Systems

Supervisars Design Services

21. Software Quality W Telecommunications

nfarmation Security 13, Database
Analysts

Administrators

5, 14, Web Developers
6. Network & C 15. Security Guards . " orthermn
Sostems Acminelrators Hiring Profile NOVA Dorthem Viegrn
Sysiems AdMINISUElors g, computer Network
. . .
7. Management Analysts Architects
* Local job information: | Fairfax / Falls Church
Oca O I n O r a IO n - 8. Computer Systems 17. Secretaries & alr ax / d s urc
. . Analysts Administrative
[ T p ’ ' 'pl y -I b d k II 9. Sales Representatives Assistants
O e O erS’ O 87 an S I S Wholesale & 18. Customer Service 25. Humar - )
Manutacturing Representatives Specia Hiring For Jobs Advertised Between May 15, 2020 and November 15, 2020
1. General Dynamics 14. MITRE Corporation 21. U.S. Government 39. U.S. Department
2. Leidos 15. Freddie Mac 28, AT&T of Defense
. . Specialized Baseline So 3. CACI 16. Deloitte 29, Fairfax County 40. KPMG
* Keep track of what the job market looks like Sl poga 4 s 1w
¥ Customer Service » Communication Skils b Micros 5. Booz Allen Hamilton 18. Jacobs Engineering Group 30 Hospital Corporation 42, Lockheed Martin
. of America
Ioca I I . » Scheduling » Teamwork / » Java 6. Perspecta 19. Parsons Brinckerhof ) ] 43, Shipt
5 . stic
y' »  Project Management Collaboration » Pythol 7. SAIC 20. BAE Systems 31. Quest Diagnostics 44, Amy, Inc
. .. ? » Software Development  * Planning » sQL 8. Amazon 21. The Boging Company 32. Fannie Mee 45, Dollar Tee
° Wh t b I h f b Writing 9. Mantech International 22, Stanley Reid 33. K12 ne
at JOosS are employers niring 10fr : > Budgeting ¢ b Linus ; | e 20 Goorge ko Unversty | 46- CrlnHonss
» Sales » Researc b Corp. 23. Raytheon . George Mason University
S . orthrop . . altfax County Governty 47. Chenega Corporation
H H » Customer Contact ¥ Problem Solving » 10. Northrop Grumman 24, National Geospatial 35. Fairfax County Government
*  Where should | be focusing my job
b Information Systems  * Detall-oriented b Agiel 12. Microsoft 25. CGI Group 37, PAE Incorparated 49, ECS Federal
Sea rCh ? » DevOps 3 » Micros 13, Anthem Blue Cross 26. Navy Federal Credit Union 38, Sunrise Senicr Living 50. Accenture
»
" Number  Average 4 Jobs Added,
Employed Salary  Last 3 Years .
. | . - - Population
Professional, Scientific, and Technical Services 172,160  $130,411 4986
Health Care and Social Assistance 71,153 $62,972 2,416
in this publication & JabsEQ by Chmu Retail Trade 57539 4982
A - Please visit our webs
b reas e Educational Services 53,089 202
. Updated November 2020 Average Wage
Administrative & Support & Waste Management 47,737 2043 Ruerage Wag
- - WWW.NVCC.e( Accommodation & Food Services 46,108 -3,857
* Alexandria and Arlington, Loudoun T s
Other Services 31,866 $46,765 -1,099
H N Construction 31,233 372,528 1,395 Numnber of Jobs
County, Prince William and Manassas S wome e | e
Management of Companies & Enterprises 21567 $173,078 3,846
C nt Information 21,492 $134992  -169
O U y Transpartation & Warehousing 18,590  $41,382 3,707 m— Number of Jobs Advertised
Wholesale Trade 14,388 $145049  -148 (Last 6 Months)
Real Estate & Leasing 12,225 $81,836 357
Arts, Entertainment, & Recreation 11,226  $3 6 -1,261
Manufacturing 6,299 §$74115 -143 Unemployment Rate
Utilities 2123 $92,185 53 (September 2020)
Mining, Quarrying, & Gas & Oil Extraction 288 $91,853 102
Agriculture, Forestry, Fishing, & Hunting 154 $17,620 -51

*This data Is estimated as of Quarter 2, 2020,



RESOURCES

Career Ladders

INFORMATION TECHNOLOGY

In-demand jobs across a field, organized
into “pathways”
* Level of education, average salary
ranges, number of job postings

Provides an idea of career
paths/progression

7 Fields: IT; Healthcare; Business and
Administration; Food Services, Hospitality,
and Entertainment; Public Services and
Administration; STEM; Construction and
Skilled Trades (New)

Updated annually

@

Northern Virginia
Communkty College
www.nvee.edu/LMI

Programming & Networking & Data & Data

Software Development Cyber Security Warehousing

High School Diploma or GED Customer Service Representatives Customer Service Representatives Customer Service

Representatives, Sales
Representatives, Data
Entry Specialists
$12.64/hr. $12.64/hr. $11.88 - $12.64/hr.
5,674 Postings 5,674 Postings 6,170 Postings

Certificate or
Diploma (1-2 yrs.)

. 2 . Computer Support Specialists Computer Support Specialists Computer Support Specialists
Diploma, Certificate, License, $19.09/hr $19.09/hr $19.09/h
or Apprengicisil gagiains 6,166 Postings 6,166 Postings 6,166 Postings
Associate Degree {2 yrs.)
Web Developers, User Network/Systems Web Developers, Network/

Interface (Ul) and User Support Specialists Systems Support Specialists
Experience (UX) Designers
$74,600 - $90,200/yr. $80,500/yr. $80,500 - $90,200/yr.
5,016 Postings 753 Postings 5,768 Postings

Bachelor’s Degree (4 yrs.)

Software Developets and Penetration Testers, Information Database Administrators, Data
Engineers, Mobile Applications Security Analysts, Systems Warehousing Specialists, Business
Developers, Software Testers Analysts, Network and Systems Intelligence Analysts, Data
and Quality Assurance Analysts, Administrators, Operations Analysts, Database Architects,
Operations Analysts, Business Analysts, Business Analysts, IT Business Intelligence Developers,
Analysts, IT Project Managers, Project Managers, Network and IT Project Managers, Sales
Hardware Engineers Systems Engineers, Cyber Engineers, Data Engineers

Security Engineers

$98,700 - $128,900/yr. $98,700 - $131,200/yr. $96,500 - $153,300/yr.
51,011 Postings 44,014 Postings 17,028 Postings

Post-Graduate Degree

Comnirter Scientists. Computer Scientists. Svsfems Nata Scientists. Mathematicians



INTERACTIVE DASHBOARDS

https://www.nvcc.edu/oiess/oir/labor-market/Im-dashboards.html

Northem Virginia
Community College

View Occupations By:

Toral Employment -]

Business
Administration

Information
Technology

Technicians

All Occupations

Career Exploration at NOVA

office |
‘ Public
) and
! Cunstrucljun
. l Education
Arts,

Building
& Finance,
Insurance

Hospitality
and

Occupation Search

Occupation Title £ Typical Education Needed Average Salary

Accountants and Auditors Bachelor's degree $92,100 More Info
Administrative Services Bachslor's degres $122 400 More Info
Managers —
Allcraft Mechanics and Service Postsecondary nondegree award $69,300 More Info

Click here
for help

Typical Education Required

<HS

Same college
Assaciate's

Bachelor's

Master's

PhD

-
i
]
]

Salaries - All Occupations

Salary Ranges
)

$180K
$190K
§200K

Northem vigiia Explore NOVA Applied Degree Progr.. 5 9

Health Sciences
and Nursing

igita ‘ -

Business and
Hospitality
Management

Education and

Engineering,
and Applied

Computer Science and
Information
Technology

Related Occupations: All

Regional Related Work

Occupation Title Employment Experience N..

Management Analysts 28,075 Less than 5 years | More Info
Office Clerks, General 26,539 None More Info
Software Developers, 23,863 None More Info

Applications

List of NOVA Applied Programs (All)

Accounting, A.A.S. More Info
Accounting, C.5.C. More Info
Accounting: Accounting Information
Security, C.5.C. More Info
Accounting: Bookkeeping, Certificate More Info
Administration of Justice, A.ALS. More Info
Campus Map
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ADDITIONAL RESEARCH
AND RESOURCES

www.nvcece.edu/Imi

Other Career Exploration Tools:

Occupation Outlook Handbook

My Next Move

CareerOneStop



http://www.nvcc.edu/lmi
https://www.bls.gov/ooh/
https://www.mynextmove.org/
https://www.careeronestop.org/

QUESTIONS?

Tucker Plumlee

Manager, Labor Market Research
tplumlee@nvcc.edu

www.nvece.edu/Imi
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